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ABSTRACT

The main goal of this paper is to examine the datien between emotional
intelligence and gender of the participants.

The survey covered 240 participants. Accordinghi® gender structure, the
sample could be considered equable enough, 45%eoparticipants are males,
and 55% females. About 50% of the sample are wsrkehile the other half is
constituted by managers and owners.

The instruments used are: Emotional Competencet{@uesire, Personality
Questionnaire, Questionnaire for measuring the famitachment, Humour Styles
Questionnaire, Satisfaction with Life Scale.

Only a part of the results relating to gender diffieces on the three scales
that measure emotional intelligence will be reprded in this paper: the ability to

perceive and understand emotions, the ability toress and label emotion, the
ability to regulate emotions.
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The results indicate that employed women, compatiogtheir male
colleagues, achieve better results on the three edgions of emotional
intelligence: the ability to perceive and understamotions, the ability to express
and label emotions, the ability to regulate ematidn the key aspects of emotional
intelligence such as self-awareness, awarenedseofansequences of actions and
empathy, women have better results than their malleagues as it is evident in
this research

KEY WORDS: gender, emotions, emotional intelligence, managargployees

Introduction
Gender and Eemotional Intelligence

Emotional intelligence proved to be relevant cardtrin different
spheres of everyday life, including physical headtbcial relationships and
results at work (Brackett et al., 2011; Hervas, 20Wayer et al., 2008;
O’Boyle et al., 2010).

Numerous studies indicate that women are more ested in the
sphere of emotionality, better prepared for perogivand expressing
emotions and also more competent emotionally comgaio men. The
guestion is if this is the stable stereotype aliemtale emotionality or the
scientific facts support these assumptions (Barohe@, 2003;Hall & Mast,
2008; Candela et al., 2001). This paper deals thithimportant subject.

A certain number of studies indicate the differenda female
intelligence in relation to socio-demographic vhkes, including gender
and age of the participants (Ciarrochi et al., 2008y & Carroll, 2004;
Mayer et al., 1999; Palmer, et al., 2005).The astho their researches
provide biological and social arguments supportimg assumption about
higher emotionality in women. According to the loigical explanations, the
female brain is better prepared for understandiagy town but also other
people’s emotions given that a woman has more ressipitity for birth and
maternity, i.e. for extension and survival of matki Supporting this
assumption, some authors highlight the argumenttbeaparts of the brain
devoted to emotional data processing are biggewamen than in men
(Baron-Cohen, 2003). As Baron and Koen highlighe female brain is
more structured to feel empathy while the mail lnaiostly endeavours to
understand and develop systems. Thus, cognitivaienab and behavioral
systems of women and men are significantly biolalyadifferent.
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On the other hand, women spend most of their iifetwithin social
networks they build in their families, with friendsnd also in business
communication. Numerous studies show that womerhnmuare appreciate
the quality of emotions, they are focused on emnafi@xchange with others
and communication skills are significant to thenaii@ela et al., 2001).

Socially, women are being taught emotional reastiomuch more
thoroughly, while men are, during their growing goepared to minimize
some emotions such as sadness, guilt, vulnerahitityfear. Both biological
and social explanations have been proven throughemus studies that
support the assumption about higher emotionalityafhen.

However, when considering gender differences andotiemal
intelligence we should take into account the resuf researches on
measuring different dimensions of emotional ingglhce show that women
are more aware of their emotions, more empathmakp more responsible
than men, but men better cope with stressful sanatand have more
expressed self-esteem (Baron-Cohen, 2003;Hall & \N2&98).

In his research, Baron distinguishes the dimensionshich women
achieve better results than men, primarily in depwlg interpersonal
relationships. Women have greater ability to esthbland maintain
mutually satisfactory relationships characterizedifitimacy, giving and
receiving affection. Empathy is also more expresgedvomen, since
women show awareness, understanding and apprecttiother people’s
feelings. The research conducted by Baron haseprdkat women are
socially more responsible, given that they are ygadneet the environment
and they are a constructive element of a broadzalsgroup.

On the other hand, two dimensions in which men eaadd higher
scores than women are identified. In the first @lanen are more capable of
handling stressful situations and they have thaloidify of accepting their
own characteristics, i.e. to respect themselvesrofB&ohen, 2003).
However, in most previous studies it was eviderdt tvomen were
emotionally more intelligent than men and had nueeeloped capabilities
to establish emotional communication with their iemvment, including
understanding their own and other people’s emotantstheir expressions,
but also acting in accordance with them (Brody &IH&993; Brody &
Hall, 2000).
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Emotional Intelligence

The numerous works of Salovey and Mayer (Mayerl.et2802) rely
on Gardner’s theory of multiple intelligence (Gasdn 1983) and
Sternberg’s theory of intelligence (Sternberg, )985&d form the basis for a
new concept known as emotional intelligence. “Thiwfined emotional
intelligence as ability of following and differeating between one’s own
and others’ emotions and using that informatiom @glide for thinking and
behavior (Mayer & Salovey, 1996). According to thepinion, the offered
definition emphasizes only perception and regutatib emotions, but does
not include thinking of emotions. For that reastivey suggest a revised
definition according to which emotional intelligendncludes ability of
quick perception, estimation and expression of @nst ability of insight
and generating emotions which facilitate thinkiagility of understanding
emotions and knowledge of emotions, ability of lagan of emotions for
purpose of promoting emotional and intellectualedepment (Nikic et al.,
2014, p.283)".

Baron (Bar-On & Parker, 2000) developed one offitst systems for
evaluation of emotional intelligence and first usdte phrase — the
coefficient of emotional intelligence. He defind® tpurpose of emotional
intelligence in effective self-understanding anddenstanding others for
establishing good interpersonal relationships ardhpttion to the
environment for success in meeting demands of tmdranment. He
believes that EQ can be developmcer time and that the individuals with
higher EQ are generally more successful in facihg tdemands and
pressures of the environment (Bar-On, 2006). Gofer(097) defines
emotional competences as a learned skill basedrati@al intelligence
which results in success at work and in life. Hdings emotional
intelligence as an ability to learn a great numtsiepractical skills, which
consists of five elements: self-awareness, motmatiself-regulation,
empathy and commitment in relationships.

The concept of emotional intelligence has foundrang basis in the
works of some psychologists but also among laymdaowever, the
numerous doubts were expressed in professionedtlite in the validity of
the model of emotional intelligence, especially the conceptual,
correlational and developmental criteria. But teeearchers conducted by
Mayer, Caruso and Salovey (2002) have shown thatienal intelligence
can be operationalized as a set of abilities, itere are individual
differences in EQ. At the same time, it is showat ttmotional intelligence
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is moderately associated with verbal intelligengkich is an evidence of a
separate type of intelligence. The criterion thatuires development
opportunities of the construct was confirmed gitkat adult participants
scored better than adolescents.

Recent research has confirmed that emotional iggeite can be used
as a relevant construct in different spheres ofyalay life, including mental
and physical health, interpersonal relationships d arbusiness
communications (Mayer et al., 2008; O’Boyle e8ll0).

Three Aaspects of Eemotional Intelligence

For the purpose of this work, the Questionariernbtonal competence
was used (Tak§iet al., 2006), constructed according to the mofidayer
and Salovey, which estimates three aspects of enadtintelligence: the
ability to perceive and understand emotions, thityko express and label
emotions, the ability to regulate emotions. Ematiantelligence is defined
as the ability of quick perception, evaluation agbression of emotions,
the ability of insight and generating emotions tfatilitate thinking, the
ability of understanding emotions and the knowledgeut emotions, the
ability of regulation of emotions in order to enhanemotional and
intellectual development (Mayer et al., 2002).

In this research, we investigated emotional irdelice among
employees in a number of organizations, but alsorgnthe managers of
middle, higher and high rank, as well as a numbb@wmers (in this article
only one segment of the results will be shown, (dikéc et al., 2014; Nikic
et al., 2014).

Perceiving emotions is one’s ability to recognizgter own and other
people’s emotions. This is a significant dimenssdr@motional intelligence
by which individual emotional skills can be measui@or example, the
participant can be asked to conclude about the namaddemotions of the
person shown on the screen based on his/her facession)

Human emotions are rarely expressed in words. ritaitive cognition
of others’ emotions the key ability is the abilityinterpret the expression of
non-verbal communication, e.g. the interlocutorand, gestures, face
expressions or the whole set of unconscious moventbat he/she makes
during the conversation. Understanding emotions associated with
understanding and predicting what will happen wiespressing certain
emotions and how the other people will react tarthand it is important
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that the person is able to observe the situatiom fdifferent perspectives.
Emotionally intelligent persons will easier undarst others’ feelings and
behavior. They will be able to see the situatiammfrmultiple perspectives
(e.g. in a dispute among several people they wasglex decide who is right).

Expressing and labelling emotions are very impdrfan harmonious
emotional functioning. Non-perception of others'agions is a major failure
in the emotional life of an individual, because rgv&ind of human
relationship comes from the emotional harmony atageempathy.

Managing emotions implies acceptance of emotionstead of
suppressing them and their use for making moreutdetisions. Emotional
intelligence does not act independently but isalpassociated with mental
processes and behavior of individuals, but alsa #ie psychological traits
and character of individuals (Tak®t al. 2006).

One of the basic questions is when and how thigyabdevelops. The
way a child learns how to understand or not to wstdad emotions, to
accept or not to accept his/her own and other p&opimotions, affects the
child’s emotional intelligence. It is also importai the child has been
taught to express or not to express his/her emmtiand if he/she has, in
which way (Capatides & Bloom,1993)n adult’'s emotional intelligence is
affected by his/her willingness to devote to leagniand personal
development. Some individuals continue with theies and are willing to
overcome obstacles, while others surrender easteblme circumstances
and other people for their own failures.

Emotional intelligence is one of the key factorattmake a difference
between individuals who are “the victims of lifeatimstances” and those
who are made strong and wise by the difficultiese(Ber & Salovey,
1997).

Emotional intelligence can be developed regardiéssge. Each of us
can learn how to communicate better with othersg¢dotrol anger or to
listen to others more carefully. This ability cam deeveloped only to certain
extent while growing up and facing with variou®Igituations.

In order to develop EQ properly in adulthood, inecessary to acquire the
knowledge and to be ready for permanent practiaimdjimproving until the
new skills outgrow into the habit.
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The Ssignificance of Emotional Intelligence in Busiess

In the changed business conditions in recent y#agsimportance of

emotional and social competences at work: adaggbgelf-confidence,

persistence, perception and control of emotionspathy, the ability of

agreement with others, has been more and moresdsduand emphasized
in numerous studies (Bar-on & Parker, 2000; BeYsomnmarino, 2006).

Bearing in mind the changes in the business enwiemt and increased
stress of employees, it is clear that coping witbss and difficult emotions
such as anger, anxiety or depression, conflictterllas everyday situation,
come into the focus of scientific interest for exaation of emotional
competences.

The results also indicate that these competences péaying a
considerable role on the higher levels of managémkn the highest
leadership positions, nearly 90% of the competeneegssary for success
are social and emotional in nature. In other woifd#)e leaders of higher
rank achieve brilliant results, their effectivenessuld be attributed to
emotional competences (Goleman et al., 2006). dtdeen shown that the
managerial leadership processes are especialgd fikith emotions and
moods, both from the perspective of managers anuoyees. It has also
been shown that the knowledge of emotions and tgpwith them”
especially important for managers because they worlspecial social
context with constant interaction with employeesl aslients (Salovey
&Mayer, 1990).

On the list of desirable features, the dominantiadcend emotional
gualities of employees are: adaptability in facsgjbacks and obstacles,
self-management, self-control, self-confidence, ivabion to work focused
on goals, group and personal effectiveness, teakywuagotiation skills,
and potential for leadership (Bar-On &Parker, 20@ployers today still
need these qualities in employees because jobs imceeasingly
characterized by competitive pressures, constariggand downsizing.

On the other hand, employees are expected to acdht@maction,
professionally as well as socially, to achievedreteésults. Many employees
have become part of teams and the necessity ofecabpn imposes
working with others to complete the work and depeatew products. In the
past, employees often performed tasks independeosftin behind closed
doors, while in modern conditions it is becomingopfrom collaborating
on projects to shared offices. Team members atdyhiglated to each other
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so that the individual success of each team mensbeonditioned by the
success in performance of the other team membersrder to achieve
organizational goals, all must be "as one". Intévacand closeness that
team members develop are similar to the relatigsshieveloping in a
family.

Group relationships are mostly based on commonmesie in the field
of performing tasks and achieving success. Contmica come with
collaboration, especially in work teams that, byirdgon, develop much
closer relationships than it used to be in orgdiuma in the past. Often,
emotions dominate among employees due to compgtiisadequacy,
superiority, insecurity and vulnerabilifBrenner & Salovey, 1997).

One of the most requested properties in the woakepltoday is the
ability to adapt to changes in the work process Hrel people we are
working with. In the workplace people come into @t and collaborate
with colleagues who come from different backgroynislong to other
cultures and even races. This is, according to iGate (Goleman et al.,
2006), the reality of today's open market. The f&¢hat people on all sides
of the world are experiencing the same emotionsdifierent cultures teach
people different ways of expressing these emoti@esause of this, it is
clear why well-developed emotional intelligenceangortant for all actors
in business, especially for managers and leaders.

According to Bennis (Bennis, 2002), the main takkew leaders is to
build good interpersonal relationships and to make organization a
pleasant place to work. The new trend in orgaronatiis establishing
various forms of alliances between leaders and e@yepks. The main
recommendation is that all forms of organizatiomeoin account except
pyramid with outdated top-bottom management. Nemwn$oof "creative
alliance" between leaders, managers and employsss an completely new
set of skills: the ability to recognize talent, weciation of one’s ego in
favor of the talents of others, establishment ar@intenance of trust,
pointing employees to make sense of what they aiagd Zohar and
Marshall represent the view that the survival gditadism involves a change
in values, meanings, motives, and that only in tistext we can talk about
sustainable organizations and sustainable soc&tisy'We need a sense of
purpose and a sense of fundamental values and sagpo build the wealth
that they can generate" (Zohar &Marshall, 2004,9).

In this research, we examined emotional intelligeamong employees
in a larger number of organizations, but also antbegnanagers of middle,
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higher and high rank, as well as a number of own&les were interested in
whether the women and men of different ages antegsmns, in the life
period when they are most active professionallifedin terms of EQ and
to what extent.

In this article, only a segment of the resultstbé broader research on
emotional competences of leaders, managers ancbgegs in Serbia will
be shown (Nikic et al., 2014).

Method
Goals and Tasks

The main goal of this part of research was to erandorrelations
between emotional intelligence and gender of thiegyaants.

Hypothesis

H1: It is expected that there is a statisticallgn#icant difference in
emotional intelligence depending on the gendehefparticipants

Data collection

Data collecting for this research was conductednfréugust to
December 2012. This research covered participanfdoyed on different
levels and in different business spheres (privampanies, institutions,
schools, universities, entrepreneurs, juridictprdglic companies, banks...)
Significantly, this sample is constituted of di#et age groups of both
genders, which provides a number of advantagesnohengtanding the
phenomenon.

Sample

“Choosing the sample, we paid attention to haveapproximately
equal number of employees and managers in the coagaas well as an
equal number of male and female participants. Bnepée is of convenience
type and partially satisfies the conditions giv&he research covered 240
participants.

The sample could be considered equable enough, 4%%he
participants are males, and 55% females. About B®%he sample are
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workers, while the other half is constituted by agers and owners, 18% of
which are department managers, 12, 5% owners, %2sector managers,
7,5% top managers. Most of the examinees gradudsedad the university,
and that is 47, 5% of the complete number, 32%paple who finished
only high school, while 15% of them graduated frooliege. There are only
5,4% of those with the highest degree of educafitwe. youngest one is 20
years old, and the oldest 65, while the averagesag2. When it comes to
the years in the service, the shortest periodyisaa, the longest 38 and the
average period is 17 (Nikic & Travica & MitrovicQ24, p. 285)".

Table 1: Frequency variable, gender

Number of Percentage Cumulative
. Percentage .
partcipants of valid percentage
Male 107 44.6 45.0 45.0
Female 131 54.6 55.0 100.0
Total 238 99.2 100.0
Missing 2 .8
Total 240 100.0

According to the gender structure, the sample cancbnsidered
sufficiently homogeneous, 45% are male participamd 55% are female
participants.

Instruments and Variables

To estimate emotional inteligence Emotional Corapeé
Questionnaire was used (Taksit al., 2006). This is a shortened version of
Emotional Intelligence UEK-136 constructed accogdio the model of
Mayer and Salovey(1990), whichkstimates three aspects of emotional
intelligence: the ability to perceive and underdt@motions, the ability to
express and label emotions and the ability to egguémotions. All scales
have satisfactory reliability in a variety of samgl froma=0,71 anda=0,

90. This is a shortened version prepared by theiored authors.

In this research, we used several scales to measoetional
competence of managers, owners and employees.aBieibstruments are:
Personality Questionnaire for personality type nestion ZKPQ
(Zuckerman, 2002). Questionnaire for the assesswiepersonality traits
KPQ (Zuckerman et al., 2002), Questionnaire for sneag the family
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attachment — PAV (Sugawara, Jelic, 2003), HumoyteStQuestionnaire
HSQ (HSQ; Martin et al.,2003) Satisfaction with d.ifScale (SWLS;
Dieneretal., 1985). All the scales were used imginal forms with the
consent of the authors.

In this paper, only part of the results relatinggender differences on
the three scales that measure emotional intellgevit be represented: the
ability to perceive and understand emotions, thityko express and label
emotion, the ability to regulate emotions.

Results
Canonical Ddiscriminant Analysis

In the canonical discriminant analysis, the crderivariable was
gender. The set of predictor variables are theescon subscales: humor
styles, attachment and emotional intelligence, @sd the overall score on
the scale of life satisfaction and factor scorest@nfirst main component
of the subscales of the questionnaire for estimatfgersonality traits.

Table 2: Typical root, percentage of variance aadanical correlation

. , Percentage of  Cumulative Canonical
Function Typical root . .
variance percentage correlation
1 219 100.0 100.0 424

Table 3: Estimation of the importance of discrimina function

Numb of degrees
of freedom

1 .820 29.837 15 .013

Function Wilks' Lambda e

The extracted discriminant function is statistigaflignificant on a
significance level of p= 0.013and the coefficiefitcanonical correlation
R=0.424, which means that the existence of diffezsrbetween the groups
is evident, and this difference is of moderatensity.
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Table 4: Matrix of the structure of discriminatiftmction

Function
1

Aggressive humour style HSQ -.405
Express and label emotions .386
Neuroticism- anxietZ KPQ 374
Perceive and understand emoti@d .340
Self- defeating humour style HSQ -.319
Affiliate humour styleHSQ .286
Activity - ZKPQ -.267
Anxiety — AV -.239
Avoidance AV 145
Self- enhancing humour style HSQ 115
Impulsive searching for sensations ZKPQ -.092
Aggression- hostility ZKPQ -.090
Regulate and manage emotions EQ .083
Overall life satisfaction .066
Sociability ZKPQ -.029

The positive pole of discriminant functions defineal all three dimensions
of emotional intelligence and with affiliate humstiyle, while the negative
pole is defined by aggressive and self-defeatiyig stf humor, activity as a
personality trait and anxious attachment style.

Table 5: Centroides of groups

Function
Gender 1
male -.548
female .395

The male participants are on the negative polasairichinant function,
which means that they have more aggressive anedsfghting style of
humor, activity and anxious attachment style thasmen. The female
participants achieved scores on the positive pbldistriminant function,
which means that they achieve better results orthadle dimensions of
emotional intelligence and are more prone to at#listyle of humor in
comparison to men.
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Discussion

With the basis in the theory and researches prelyjalone, this paper
starts from the assumption that men and womenrdiffeerms of emotional
intelligence and some other capabilities.

The results indicate that female participants addescores on the
positive pole of discriminant function, which medhat they achieve better
results on all three dimensions of emotional irgelice: the ability to
perceive and understand emotions, the ability fwess and label emotions,
the ability to regulate emotions, as well as ongbale of affiliate style of
humor. On the other hand, it has been shown thatane on the negative
pole of discriminant function and have more aggvesand self-defeating
style of humour, activity and anxious attachmeyliesthan women

The results of this research issues are not unambgy The study of
Mayer, Salovey and Caruso (Mayer et al., 2002)dmasvn that women are
emotionally superior to men. The studies of Mendetl Pharo (2003,
according to Shahzad and Nasreen, 2012) have hBensthat women
achieve better results on tests of emotional igestice. Shahzad and
Nasreen’s (2012) findings indicated that men aadehigher scores on the
test of emotional intelligence than women. Barom€o (2003)
distinguishes two dimensions in which men achielegher scores than
women. In the first place, men are more able toecepth stressful
situations and have higher self-esteem than women.

However, most previous studies have shown that wonaee
emotionally more intelligent than men and have numeeloped capabilities
to establish emotional communication with their iemyment, including
understanding their own and other people’s emotantstheir expressions,
but also acting in accordance with them (Brody &IH&993; Brody &
Hall, 2000). It is important to bear in mind thectiar of socialization that
significantly affects the behavior of women and m@irls are taught from
an early age a caring and friendly behavior as agtb identify and analyze
their own and others' feelings. They also learn howesponse adequately
to other people's feelings. On the other hand, aog®ften taught to behave
independently and assertive, and that showing rigeliis a sign of
weakness.

The numerous studies in Serbia indicate that engpaghan important
aspect of emotional intelligence characterizes woirttea greater extent.
We will give the results of several studies thatehheen conducted in our
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region. The correlation of empathy with various mweas of sensitivity for
others, which is usually expressed through carorgothers and altruistic
behavior, has been empirically proven (Stojiljko\ii®97).

The women included in the research in Nis (Simialgt2013) show a
higher degree of empathy than men, which is cogsiswith previous
findings (Stojilikovi, 1997; Chakrabarti et al., 2006). As a possible
interpretation of these findings, the authors pant the differences in
socialization of male and female persons. Whilevamen the traits that are
encouraged are those essential for maternal raleh sas emotional
closeness, compliance with other people's feelamgsdevotion to the needs
of others, selective discouraging of these charnatites is present in men.

Another study in our environment (Dimitrijevic dt,&011) confirmed
the findings on gender differences in empathy, Whi consistent with
numerous studies (see eg.Harton & Lyons, 2003; kareé Naybar, 2008;
Vukosavljevé-Gvozden & Hanak, 2007). Women use close persong mo
successfully as a source of security and comfort.

Most previous studies indicate that women have tgreemotional
skills, express both positive and negative emotioige frequently and
more specifically, and have more communicationiskahd competences
(Brody & Hall, 1993; Brody & Hall, 2000; Ciarroctat al., 2005; Hall &
Mast, 2008; Hargie et al., 1995).The results ole@imn this study are
consistent with the findings on a higher emotiom&tlligence of women.
However, we should bear in mind the contemporafural and social
trends which are important for new researches agdest men to take more
care of their emotions.

It is also important that our results indicate widleloped EQ in
employed women. As business becomes more complixghabalization,
innovations and turbulent changes, the market ¢seasingly becoming
"hungry" for emotionally literate male and femadaders, which represents
challenge for the women in Serbia to advance tteieers, especially in the
places where emotional competence is crucial.

Conclusion

In this research, we examined emotional intelligeamong employees
in a number of organizations, but also among middigher and high rank
managers, as well as a number of owners.
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The results indicate that themployed women, comparing to their
colleagues, achieve better results on the threeermBions of emotional
intelligence: the ability to perceive and underdt@motions, the ability to
express and label emotions, the ability to regudatetions.

The findings on the emotional competences of wom@nconsistent
with the new trends of the best business practizhsye the importance of
social responsibility and environmental and so@alf-consciousness is
increasingly emphasized, serving to a noble purpaseording to Dona
Zohar, to transform the business as it is today tiné business of the future.
There is an opportunity for the employed women wodhen leaders in our
environment to demonstrate their abilities in bass) considering the
advantages they show in emotional competencieseltiéferences may be
important for women to improve their careers.

In short, insufficient sample size and using thalesc that provide only
general information about emotional intelligencevamen and men are
some of the problems that can be counted. The pabgor future research
is a modification of the scale, as well as expagdie sample of managers
and owners, especially managers in high positidhshe beginning, it was
emphasized that there was no significant conseosuis issue and that
tests of emotional intelligence and its aspectge@slly in men, should be
done. A significant finding of this study is thabmien achieve higher scores
on all three dimensions of emotional intelligenbeit it does not give
precise information about many different aspectsmbtional competences.
One of the assumptions that should be tested isthewurrent trends affect
the emotional expressiveness and self-recognitionemn.
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Emocionalna inteligencija zaposlenih u Srbiji — pate
razlike

APSTRAKT

Osnovni cilj ovog rada je da se ispita povezanosb@onalne inteligencije i
pola ispitanika.

IstraZivanje je obuhvatilo 240 ispitanika. Premadrmmp strukturi, uzorak se
moZe smatrati dovoljno ujedeenim, 45% ispitanka su muskarci, a 55% Zene. Oko
50% uzorka su radnici, dok drugu polovitine menadZeri i vlasnici.

KoriS¢eni instrumenti su: Emotional Competence Questizan&ersonality
Questionnaire, Questionnaire for measuring the famitachment, Humour Styles
Questionnaire, Satisfaction with Life Scale. (Uiitemocionalne kompetencije,
Upitnik za procenu osobinachiosti, Upitnik za procenjivanje porattie afektivhe
vezanosti, Upitnik stilova humora, Skala zadovedjstivotom)

U ovom radu hie prikazan samo deo rezultata koji se odnose naepaizlike
na tri skale za merenje emocionalne inteligencigmosobnost u@vanja i
razumevanja emocija, sposobnost izraZzavanja i iv&@ma emocija i sposobnost
upravljanja emocijama.

Dobijeni rezultati ukazuju na to da zaposlene Zenenosu na svoje muske
kolege, postizu bolje rezultate na tri dimenzije oeimnalne inteligencije:
sposobnost u@vanja i razumevanja emocija, sposobnost izrazavani
imenovanja emocija i sposobnost upravljanja emoega U kljuw'him aspektima
emocionalne inteligencije kao $to su samosvesrmstsnost o posledicama
postupaka i empatfnost, Zene imaju bolje rezultate od svojih muskieda, kao
Sto se pokazalo u ovom radu.

KLJU CNE RECI: pol, emocije, emocionalna inteligencija, menadZzeaposleni
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