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Abstract. Online labor platforms have been disrupting the landscape of employment in recent years. 
The efficient model of taxation of this new employment model has, however, lagged. This paper aims to 
provide an early scoping review of the literature on the taxation of online labor platforms. When observed 
through the stakeholder point of view, we see that cross- and transnational, government-to-platform, 
and platform-to-employee relationships are the only topics examined so far. This paper can serve other 
scholars in navigating their investigations related to the taxation of platform work. 
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1 Introduction 

Digitalization has been accelerating the change in employment business models across the globe in the 
last few decades. As a part of the so-called gig or sharing economy, novel employment models are 
usually based on independent contractors providing personal paid service to other parties via online 
platform-run intermediates. This advent of such online platforms is praised by scholars as one of the 
most significant economic novelties in this century (Van Dijck, 2018) particularly in low- and middle-
income countries (Graham et al., 2017).  

Recent works on the online labor platform ecosystems usually put upfront stakeholders such as gig 
workers, job requesters, and platforms – as first-tier actors – and unions, activists, rival platforms, labor 
regulators, and investors – as second-tier actors (Keegan & Meijerink, 2023). Oddly, revenue services 
and tax administrations are not recognized as important parties in the ecosystem.  

Nonetheless, the research on the interplay of taxation and online labor platforms has been steadily 
developing over time, both as empirical and theoretical works: [1] When it comes to empirical studies, a 
scholarly body of knowledge has been developing around different aspects of OLP taxation. Most 
common are papers addressing the regulatory environment and the status of OLPs considering the legal 
aspect and publications focusing on the adaptation of concurrent tax systems to the one required by the 
worldwide digital transformation (Harpaz, 2021) and potential tax evasions in real online labor platforms 
(Mill & Schneider, 2023). Another important stream of research is the one focusing on the best 
international practices in OLP taxation, whether through the lens of failure to regulate the platforms 
(Collier, Dubal & Carter, 2017), examining the flexibility of tax regulations for unconventional forms of 
employment to include gig workers (Black, 2020), or by focusing on potential “tax dodging” (Wood, 
Graham & Anwar, 2019). Even some very narrow-focused research advances our knowledge of the 
effects of taxation on OLPs, such as the impact of taxation changes on the intended labor supply on 
OLPs (Mol & Molho, 2024), and the potential of OLPs to play a role in collective bargaining (Ilsøe & 
Larsen, 2023). [2] The underlying theories have been developing at the same pace as the empirical 
studies. Some of the seminal papers isolate the main theoretical models to analyze the effects of 
taxation in the digital economy (Bacache et al., 2015). Other papers conceptualize the gig economy 
which allows for further classifications and regulations (Koutsimpogiorgos et al., 2020). 

Even though the body of knowledge on taxation in the realm of online labor platforms has been rapidly 
developing, high-quality reviews are still a scarce resource. This paper aims to fulfill this lacuna and 
provide a scoping review of the taxation of online labor platforms. For this purpose, we have browsed 

https://doi.org/10.62863/IOUX9766


 

  7 

 

the Web of Science (WoS) core collection and isolated papers dealing with this topic. Accordingly, we 
have systematized the concurrent knowledge and provided some recommendations for further 
development of this research field.   

The remainder of the paper is organized as follows. Section 2 explains the methodology of the scoping 
review. Section 3 dissects the main findings. Section 4 contextualizes the results, elaborates the main 
contributions and implications, and draws conclusions. 

2 Methods 

In our most recent study (Vukmirovic, Spasenić & Milosavljević, 2023), we presented a comprehensive 
bibliometric analysis of the OLPs explaining how various aspects of this emerging form of labor 
engagement are researched from various academic points. The current study offers a further 
contribution to the scholarly landscape on OLPs with the modification of the focus on the taxation aspect 
of OLPs. We applied a similar methodology approach as in Vukmirovic, et al. (2023) utilizing the 
comprehensive WoS and SCOPUS databases. Previous studies in various fields such as business (Qiu 
& Freel, 2019), finance (Spasenic, Milosavljevic, & Milanovic 2022; Goyal& Kumar, 2020), and share 
economy (Cheng, 2016; Hossain, 2020) confirmed the reliability of WoS and SCOPUS for various types 
of academic reviews. 

The publication search employed a word string with 15 keywords linked by the Boolean OR operator, 
covering various facets of online work platforms with the main goal of comprehensively capturing the 
expanding nature of this research field. The rationale behind selecting the combination of keywords is 
in detail explained in Vukmirovic et al. (2023). Further, the research string is extended by an additional 
two words, “Tax” and “Taxation”, to narrow our search exclusively to taxation aspects of OLPs. The 
search resulted in 11 papers. Keywords are presented in Table 1. 

Table 1. Boolean taxonomy for the search (Source: Authors’ work) 

Group Keywords 

Group 1 

“Platform work” OR “Online labor platform” OR “Digital labor platform” OR 
“Employment platform” OR “Job platform” OR “Job marketplace” OR “Job posting 
site” OR “Labor market-place” OR “Gig platform” OR “Freelance platform” OR 
“Freelancer platform” OR “Task platform” OR “Gig economy platform” OR “Talent 
marketplace” OR “Remote work platform.” 

AND  

Group 2 “Tax” OR “Taxation” 

 
The subsequent phase involved a content analysis of the obtained publications, aiming to refine the 
research sample to publications specifically centered on taxation aspects of online work platforms. Each 
author independently reviewed the full text of all 11 publications, selecting titles relevant to the research 
questions. Following predefined criteria, articles were included if they strictly pertained to the taxation of 
OLPs and had a full English text available. Conversely, articles were excluded if only marginally related 
to the taxation of OLPs, unrelated to the study's focus, or article is non-research publication. The final 
sample included 10 research papers. We conducted a scoping review by examining the full text of 
selected papers to (i) clarify key concepts of OLPs taxation, (ii) examine how research is conducted on 
a specific topic and (ii) identify research gaps.  

3 Results 

In total, 11 publications were derived from the Boolean search from two representative databases. As 
seen through the lens of the main stakeholders, we categorized all the papers into three broader 
streams: [1] Internationalization and supra-governmental factors of taxation, [2] Government-to-platform 
relations, and [3] Platform-to-employee relations. 
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As for the first stream of research – internationalization and supra-governmental factors of 
taxation – papers usually deal with ratifications of international conventions, cross-border 
platform work, or global displacement of labor. Tkachenko (2019) assesses the challenges faced 
by the ILO, focusing on the organization's struggle to increase global ratifications of conventions and 
the persistent low levels of ratifications crucial for social and labor development. The author explores 
issues arising from the fragmentation of international law, particularly contradictory interpretations, and 
examines the challenges associated with the latest ILO recommendation on transitioning from informal 
to formal economies, attributing difficulties to tax burdens on entrepreneurs in numerous countries. 
Vukorepa (2020) investigates the challenges posed by cross-border platform work, focusing on issues 
related to the free movement of workers and social security coordination. The main findings underscore 
the need for improved mechanisms and policies to address the legal and regulatory gaps, ensuring 
effective coordination of social security provisions and safeguarding the rights of workers engaged in 
cross-border platform work. Lynn et al. (2021) address the challenges encountered by the global 
displaced population, emphasizing the discrimination and hurdles associated with refugee status while 
debunking misconceptions about refugees as financial burdens. The authors propose Nanojobs, a 
tailored crowd-working platform for refugees, aiming to overcome identity authentication, task matching, 
training, device heterogeneity, internet connectivity, payment, and tax issues to facilitate their access to 
work opportunities and benefits. 

The second stream of research deals with a government-to-platform relationship taking into 
consideration specific responses of governments to the taxation conundrum. Bernhardt et al.'s 
(2023) study utilizes tax data to examine the prevalence and characteristics of independent contracting 
and self-employment in California. By analyzing tax-related measures, the study sheds light on the 
growth and distribution of such work, emphasizing the role of tax administration in enforcing accurate 
reporting. The research underscores the importance of understanding tax implications for independent 
contractors, particularly in the context of evolving work structures and the need for nuanced policy 
responses, especially in light of the COVID-19 pandemic's impact on gig work and economic stability. 
To compare the legal status of the EU and Canadian platform workers, the study by Gebert (2023) 
critically evaluates the European Commission-introduced directive proposing five criteria to classify 
platform economy workers as salaried employees, and Canadian experience, where labor law 
recognizes "dependent contractors" with autonomy, particularly for tax purposes. Despite apparent 
similarities, challenges arise in implementing uniform protections due to the federal structure of labor 
law in Canada and the social dimension of the single market. Ogembo and Lehdonvirta (2020) delve 
into the taxation challenges posed by earnings from the platform economy, proposing the concept of an 
EU digital single window for income data as a potential solution. The study explores the complexities of 
taxing income generated through digital platforms and suggests the creation of a centralized system to 
streamline and share relevant income data across the EU member states, emphasizing its potential 
benefits in enhancing tax compliance and administration. Chesalina (2020) examines the social and 
labor rights of "new" self-employed individuals, with a specific focus on self-employed platform workers 
in Russia. The study delves into the legal framework governing the rights of these workers, exploring 
issues such as social security, employment protection, taxation, and access to benefits. The main 
findings highlight the need for policy adjustments to better safeguard the rights and well-being of this 
emerging category of workers in the Russian context. Inversi (2021) reveals exploitation and illegal 
intermediation in platform work hiring, known as caporalato. The paper highlights findings from the 
Procura of Milan's investigations and the Tribunal of Milan's decision in the Uber Italy Srl case, exposing 
the intricate subcontracting system used by platforms that leads to work exploitation and caporalato, 
particularly emphasizing the exploitation of migrant workers within the Uber system through fear tactics, 
pay deductions, and illegal tax arrangements. 

The third stream of research delineates a platform-to-employee relationship. Brown (2019) 
examines the employment classification of ride-hailing drivers, arguing for their recognition as 
autonomous independent contractors and advocating for their right to collective bargaining. The main 
findings highlight the potential positive outcomes of collective negotiation for labor rights and overall 
working conditions. Finally, Brawley (2017) delves into the pivotal role of industrial and organizational 
psychology in the gig economy, emphasizing the transformative influence of technology-driven platforms 
like Uber and MTurk. Challenging conventional views, it emphasizes the integral connection between 
technology and work in the gig economy, illuminating the precarious nature of such employment. 
Supported by taxation estimates, the paper highlights a significant and growing portion of the US 
workforce participating in this evolving work structure. 
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4 Discussion and conclusions 

This paper aims to provide a scoping review of the taxation of online labor platform work. We found that 
11 papers from relevant scholarly databases deal directly with the taxation of OLPs. When observed 
through the stakeholder point of view, we see that cross- and transnational, government-to-platform, 
and platform-to-employee relationships are the only ones examined so far.  

Our paper contributes to the concurrent body of knowledge by providing the first literature review on the 
taxation of OLPs. Hitherto, only self-employment in a broad sense has attracted scholarly attention (i.e., 
Boeri et al., 2020; Krajewska & Krajewski, 2021). The stakeholder principle of systematization has been 
used only for practical purposes (EY, 2020). This study shows that the field of OLP taxation is still 
underexploited with many opportunities for further investigation, including policy-making for effective 
taxation (OECD, 2019; Milosavljevic, Radovanovic & Delibasic, 2023), best international practices in 
taxation and many other.  

References 

Bacache, M., Bloch, F., Bourreau, M., Caillaud, B., Cremer, H., Crémer, J., Demange, G., de Nijs, R., 
Gauthier, S., & Lozachmeur, J. M. (2015). Taxation and the digital economy: A survey of theoretical 
models. France stratégie. 
https://ec.europa.eu/futurium/en/system/files/ged/ficalite_du_numerique_9_mars_13_h.pdf  

Bernhardt, A., Campos, C., Prohofsky, A., Ramesh, A., & Rothstein, J. (2023). Independent Contracting, 
Self-Employment, and Gig Work: Evidence from California Tax Data. ILR Review, 76(2), 357-386. 
https://doi.org/10.1177/00197939221130322 

Black, C.M. (2020). The Future of Work: The Gig Economy and Pressures on the Tax System. Canadian 
Tax Journal /Revue fiscale Canadienne, 68(1), 69-97. 
https://doi.org/10.32721/ctj.2020.68.1.sym.black  

Boeri, T., Giupponi, G., Krueger, A. B., & Machin, S. (2020). Solo Self-Employment and Alternative Work 
Arrangements: A Cross-Country Perspective on the Changing Composition of Jobs. Journal of 
Economic Perspectives, 34(1), 170–195. https://doi.org/10.1257/jep.34.1.170 

Brawley, A. M. (2017). The big, gig picture: We can't assume the same constructs matter. Industrial and 
Organizational Psychology: Perspectives on Science and Practice, 10(4), 687–696. 
https://doi.org/10.1017/iop.2017.77  

Brown, R. C. (2019). Ride-hailing drivers as autonomous independent contractors: Let them 
bargain! Wash. Int'l LJ, 29, 533. https://digitalcommons.law.uw.edu/wilj/vol29/iss3/8  

Collier, R. B., Dubal, V., & Carter, C. (2017). Labor platforms and gig work: the failure to regulate. IRLE 
Working Paper No. 106-17. https://irle.berkeley.edu/wp-content/uploads/2017/09/Labor-Platforms-
and-Gig-Work.pdf  

Cheng, M. (2016). Sharing economy: A review and agenda for future research. International Journal of 
Hospitality Management, 57, 60–70. https://doi.org/10.1016/j.ijhm.2016.06.003 

Chesalina, O. (2020). Social and Labour Rights of “New” Self-Employed Persons (and in Particular Self-
Employed Platform Workers) in Russia. Russian Law Journal, 8(2), 49–78. 
https://doi.org/10.17589/2309-8678-2020-8-2-49-78 

EY. (2020). The Taxation of the Digital Economy – An Integrated EY Tax Approach. 
https://assets.ey.com/content/dam/ey-sites/ey-com/en_gl/topics/tax/tax-pdfs/ey-the-taxation-of-the-
digital-economy-an-integrated-ey-tax-approach-july-2020.pdf   

Gebert, R. (2023). Can You Complete Your Delivery?” Comparing Canadian and European Union Legal 
Statuses of Platform Workers. Politics and Governance, 11(3), 276–288. 
https://doi.org/10.17645/pag.v11i3.6833  

Goyal, K., & Kumar, S. (2020). Financial literacy: A systematic review and bibliometric analysis. 
International Journal of Consumer Studies, 45(1), 80–105. Portico. https://doi.org/10.1111/ijcs.12605 



 

  10 

 

Graham, M., Lehdonvirta, V., Wood, A., Barnard, H., Hjorth, I., & D Simon, P. (2017). The risks and 
rewards of online gig work at the global margins. Oxford Internet Institute. 

Harpaz, A. (2021). Taxation of the Digital Economy: Adapting a Twentieth-Century Tax System to a 
Twenty-First-Century Economy. Yale J. Int'l L., 46, 57. https://ssrn.com/abstract=3593936  

Hossain, M. (2020). Sharing Economy: A Comprehensive Literature Review. SSRN Electronic Journal. 
https://doi.org/10.2139/ssrn.3536188 

Ilsøe, A., & Larsen, T. P. (2023). Why do labour platforms negotiate? Platform strategies in tax-based 
welfare states. Economic and Industrial Democracy, 44(1), 6-24. 
https://journals.sagepub.com/doi/10.1177/0143831X211056974  

Inversi, C. (2021). Digital caporalato: the Uber Italy Srl case, on "Lavoro e diritto, Rivista trimestrale" 
2/2021, pp. 335-346, doi: https://www.rivisteweb.it/doi/10.1441/100867    

Keegan, A., & Meijerink, J. (2023). Dynamism and realignment in the HR architecture: Online labor 
platform ecosystems and the key role of contractors. Human Resource Management, 62(1), 15-29. 
https://doi.org/10.1002/hrm.22120 

Koutsimpogiorgos, N., Van Slageren, J., Herrmann, A. M., & Frenken, K. (2020). Conceptualizing the 
gig economy and its regulatory problems. Policy & Internet, 12(4), 525-545. 
https://doi.org/10.1002/poi3.237 

Krajewska, A., & Krajewski, P. (2021). Taxation of the Self‑employed in Poland and other EU Countries 
– a Comparative Analysis. Comparative Economic Research. Central and Eastern Europe, 24(2), 
69–85. https://doi.org/10.18778/1508-2008.24.12 

Lynn, T., Fowley, F., Fox, G., Rosati, P., Endo, P.T., & Ogunsanya, L. (2021). "Nanojobs: Towards an 
Open Crowd Working Platform for Refugees and Displaced Persons,". In 2021 IEEE International 
Humanitarian Technology Conference (IHTC), United Kingdom, 2021, 1-6, doi: 
10.1109/IHTC53077.2021.9698930  

Mill, W., & Schneider, C. (2023). The Bright Side of Tax Evasion, CESifo Working Paper, No. 10615, 
Center for Economic Studies and ifo Institute (CESifo), Munich. ISSN 2364-1428 

Milosavljević, M., Radovanović, S., & Delibašić, B. (2023). What drives the performance of tax 
administrations? Evidence from selected european countries. Economic Modelling, 121, 106217. 
https://doi.org/10.1016/j.econmod.2023.106217 

Mol, J.M., & Molho, C. (2024). Information about changes in platform economy taxation diminishes 
optimism regarding future use. Journal of the Economic Science Association. 
https://doi.org/10.1007/s40881-024-00160-y 

Ogembo, D., & Lehdonvirta, V. (2020). Taxing Earnings from the Platform Economy: An EU Digital 
Single Window for Income Data? https://doi.org/10.31219/osf.io/67wdy 

OECD (2019). The Sharing and Gig Economy: Effective Taxation of Platform Sellers: Forum on Tax 
Administration. Paris: OECD Publishing. https://doi.org/10.1787/574b61f8-en  

Qiu, H., & Freel, M. (2019). Managing Family-Related Conflicts in Family Businesses: A Review and 
Research Agenda. Family Business Review, 33(1), 90–113. 
https://doi.org/10.1177/0894486519893223 

Spasenic, Z., Milosavljevic, M., & Milanovic, N. (2022). Project financing of renewable energy projects 
a bibliometric analysis and future research agenda. Fresenius Environmental Bulletin, 31(8), 7844–
7851.  

Tkachenko, A. (2019). The importance of the ILO in international processes the centenary of the 
international organization. Mezhdunarodnye Protsessy, 17(3), 36-50. 

Vukmirovic, V., Spasenić, Ž., & Milosavljević, M. (2023). A bibliometric analysis and future research 
agenda for online labour platforms. Stanovnistvo, 61(2), 183–207. https://doi.org/10.59954/stnv.537 

Vukorepa, I. (2020). Cross-Border Platform Work: Riddles for Free Movement of Workers and Social 
Security Coordination. Zbornik Pravnog Fakulteta u Zagrebu, 70(4), 481–511. 
https://doi.org/10.3935/zpfz.70.4.02 


