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Abstract

In estimating the prospects for economic recovéigrdhe 2008 global economic
crisis understanding how people perceive theirdii® necessary in two regards.
On the one hand, it is argued that those individuaho report higher well-being

are able to recover faster and feel better ablecdotribute to and support their

organizations, communities, or countries. On thkeat if the recovery of the

economies is sought only in terms of economic drowe would know nothing on
how growth influences people’s lives. In order tem@ome the shortcomings of
economic indicators, a concept of subjective welk) (SWB) has been
introduced. Instead of indirect estimation of theality of people’s lives, people
are directly asked to judge the level of well-bethgy achieve. The aim of this
paper is to provide an overview of main tenetshef ¢concept of subjective well-
being, and to give an insight on the level of sciijje well-being of the people in
the Western Balkan countries based on the GlobélBéeng Index. In this paper,

we demonstrate that the people in the Western Balkare on average

experiencing lower well-being than the inhabitaotshe OECD countries and the
Europe as a whole. Only in the social well-beinge greople in the Western
Balkans reaching European average.
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In estimating the prospects for economic recovétigr dhe 2008 global economic
crisis understanding how people perceive theirslii®necessary in two regards.
On the one hand, it is argued that those indiveludio report higher well-being
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are able to bounce back faster, take care of tveir basic needs, and feel better
able to contribute to and support their organizegjocommunities, or countries

(Gallup&Healthways 2014). On the other, if the nemy of the economies in the

aftermaths of the 2008 crisis is sought only imieof economic growth, we would

know nothing on how growth influences people’s ¢ive

Economic indicators such as the gross nationalymtofGNP) per capita do not
necessarily correspond with the level of peopl&@s tonditions (Radovanovic

2013). In some countries, relatively high levelgobss national product GNP per
capita is not followed by the high quality of lifess expressed in terms of life
expectancy, adult literacy, and infant mortalitgi(SL999; Haq 1995). In addition,
economic growth does not necessarily corresponid thé high level of happiness
people report. For example, although the UnitedeStahas achieved striking
economic and technological progress over the palétdentury, it did not self-

reported happiness of its inhabitants bi(Helliwdlyard and Sachs 2012).
Although people cannot live, let alone live a gaplity life, without goods and

services, the resources they have a command obtdielhus all about the level of
personal well-being they achieve (Radovanovic 20I1Thus, if we focus

exclusively on economic indicators, we cannot hakable evidence in explaining
and predicting economic recovery that matter tgpfeeand their lives.

In order to overcome the shortcomings of economidicators, a concept of

subjective well-being (SWB) has been introducedtdad of indirect estimation of

the quality of people’s lives, people are directbked to judge the level of well-

being they achieve. The aim of this paper is t@ @ overview of the main tenets
of the concept of subjective-wellbeing, and to mlevthe empirical evidence on

the level of subjective well-being of the peopletlie Western Balkans based on
the Global Well-Being Index.

THE CONCEPT OF SUBJECTIVE WELL-BEING (SWB)

The essence of subjective well-being is a persesidtnation of the quality of her
life. What makes a good life has been preoccupadfgrhilosophers since ancient
times. A long philosophical tradition views hap@aeas a driving force and a final
goal of one’s life (Radovanovic 2013). However,lpébphers do not agree on the
definition of happiness. The happiness is seenhasfihal goal both within
eudemonism and utilitarianism, but what happinedaiks is perceived differently
(Ibid).

The Greek word eudemonia, translated into Engkshagopiness, means “a life that
is rich and fulfilling for the one living it” (Rugdl 2012:7). The Greek moral
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philosophers, particularly the founders of the sthwithin the moral philosophy
known as virtue ethics, were concern with the qaestWhat is the best way to
live?”. They were preoccupied to define a final efidur lives — an end we pursue
for its own sake, and for the sake of which we perall other goals. Such an end,
as they believe, is eudemonia — giving ourselvg®ad life, where a good life
involves both human fulfilment and individual fuffient (Ibid). Eudemonia is seen
as the happiness of a creature with its “charatiteninode of life” (Ibid). Since our
characteristic human way of living is a rationalywmeaning acting with wisdom
and sound emotion is what Aristotle means by viurtuactivity (Ibid). Thus, a
virtuous activity is the most important thing faagpiness, though not a sufficient.
In other words, happiness, as seen within virth&etis not an affective state, but
rather a fulfilled life of a human being, which che objectively examined. This
approach is known as eudemonism.

Quite a different approach to happiness can bedfawithe utilitarian tradition. In
this approach, happiness is equated with utilitd aefined as a pleasure and
absence of pain (Bentham 1982; Mill 200Bccording to the founding fathers
of utilitarianism ‘hature has placed mankind under the governancewof t
sovereign masters, pain and pleasure” (Bentham:1R88 other words, people by
nature seek to reach as much pleasure as possitleto avoid painful actions.
Within this school, happiness is seen as an afiediate and a person as the best
judge of the level of well-being she achieves. Ashs it is a hedonistic approach
to happiness.

The concept of subjective well-being combines bpthlosophical traditions.
Subjective well-being is defined as “a person’sritige and affective evaluations
of his or her life” (Diener, Lucas, and Oshi, 2083). Cognitive element refers to
what one thinks about his or her life satisfactionglobal and also in certain
domains such as work, relationships, physical stadéc. The affective element
refers to emotions, moods and feelings, and it lmarpositive or negative. It is
considered positive when the emotions, moods amdinés experienced are
pleasant (e.g. joy, laughter, etc.), while it igai@ve, when the emotions, moods
and feelings experienced are unpleasant (e.gsstaieger, sadness, etc.). The level
of well-being is estimated based on the reportshim surveys. A person who
reports a high level of satisfaction with her liemd who experiences a greater
positive affect and little or less negative afféets a high level of SWB.

The Global Well-Being Index created by Gallup andakhways is one of the
attempts to develop a measure of subjective wallghdGallup&Healthways
2014). Gallup and Healthways look at whether pedpld daily work and life
experiences fulfilling, enjoy strong relationshipieel financially secure, are
actively involved in their communities, and are gicglly healthy. Their premise is
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that when people are thriving in these areas, @bijpunls are healthier, economies
are more productive, and individuals lead moralfulf lives (Ibid).

The Global Well-Being Index includes five elemeotsvell-being:
* purpose (liking what you one does each day and being ratg to
achieve her goals);
» social (having supportive relationships and love in life);
« financial (managing her economic life to reduce stress amease

security);

« community(liking where she lives, feeling safe, and havprgle in her
community);

» and physical (having good health and enough energy to get shawne
daily).

The elements of well-being are assessed througinveysof 10 questions, two for
each element. The respondents are asked to absesteiments of well-being as
thriving, struggling or suffering When reported as thriving, the well-being is
strong and consistent in a particular element.ggtimg well-being is moderate or
inconsistent in a particular element. Finally, stifig is experiencewvell-being
that is low and inconsistent in a particular eleten

The greatest advantage of subjective well-beirtgaspeople and their experiences
are put in the centre of attention (Radovanovic20Wnlike the approaches that
focus on resources, the subjective well-being iscemed with people and their
views and feelings. However, the main advantagthisfapproach is at the same
time its main challenge. The level of experiencedlldveing is to a great extant
influenced by the personality (Brickman and Campb8¥V1; Headey and Waring
1992). In other words, if someone is by naturevalyi, positive person, she would
score high on the subjective well-being scale,aaltih it might be that she has an
aliment which makes her life difficult. Moreovet, 3eems that individuals have
certain “equilibrium model” to which they returrb{dl). People adapt to changes in
their lives and return to their baseline levelappiness. Moreover, people adjust
to the circumstances and try to make the best biit m other words, someone
may score high on the subjective well-being sadéspite the fact that she lives in
extreme poverty. Culture also influences the pdioepof one’s life. People in
Latin America score high on subjective well-beinzples, despite the fact that
many countries struggle with high unemploymenthhigminal rates, poverty, etc.
That so many people are reporting positive emotamtshigher well-being in Latin
America at least partly reflects the cultural temdein the region to focus on the
positives in life (Gallup&Healthways 2014).
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THE GLOBAL WELL-BEING INDEX IN THE WESTERN BALKANS

In this section, we will analyse the subjective lvbeling of the people in the
Western Balkans based on tBtate of Global Well-Being the report of theesults
from the Global Well-Being Index poll conducted @allup and Healthways in
2013, We will look at the five elements of well-beingurpose, social, financial,
community and physical for the Western Balkan coegst(Albania, Bosnia and
Herzegovina, Croatia, Macedonia, Montenegro andi&gr

Purpose well-being is high when people like whatytldo each day and are
motivated to achieve their goals, ho matter whethey work for a company, are
self-employed, care for family members or pursueucation, etc.
(Gallup&Healthways 2014). On average only 10% oé timhabitants of the
Western Balkan countries like what they do every dad learn or do something
interesting each day. Among them, 7% in Albaniahisving in this element,
followed by 8% in Croatia, then 10% in Montenegid% in Serbia, 12% in
Bosnia and Herzegovina and 14% in Macedonia ivitlgiin this element. All
Western Balkan countries are well below the Eurn‘bmerage, where 22% of
respondents reported that they are thriving in #ksnent and below the OECD
average where a quarter of respondents score higfioelement.

Table 1. Well Being Index - Purpose

Thriving (%) Struggling (%) Suffering (%)
Albania 7 29 64
B&H 12 50 38
Croatia 8 54 38
Macedonia 14 43 43
Montenegro 10 45 45
Serbia 11 43 46
WB 10 44 46
EUROPE 22 52 26
OECD 25 52 23

Source: Gallup&Healthway2014

% The worldwide survey data are representative & 9§ the world’s adult population.
Target population in this survay is the entire l@vi, non-institutionalized population, aged
15 and older. The coverage area is the entire pguiricluding rural areas, and the
sampling frame represents the entire noninstitatined civilian population.

* The term Europe is used as geographic term inujutie member s of the European
Union and the countries which are not part of thé Ehus, the scores of the Western
Balkan countries are calculated within an averagéfirope.
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Almost half of inhabitants of the Western Balkams auffering in purpose well-
being. If they are employed, these individuals likkely to be actively disengaged
in their jobs and to feel not well-rested (Ibidhely are also likely to feel they are
not treated with respect, and they are far lesdyliko serve as advocates for their
city or area than those that are thriving in thesreent (1bid).

Graph 1. Well Being Index - Purpose
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Source: Gallup&Healthway)14

Social well-being is defined as having supportigiationships and love in one’s
life (Ibid). On average, 26% of the respondentshim Western Balkan countries
reported that someone in their lives always engmgdhem to be healthy and that
their friends and family give them positive energyery day. However, the
differences in this element of well-being are ntgdiietween the countries of the
Western Balkan region. Only 16% of citizens of Giapare thriving in this element
of well-being, followed by 20% in Montenegro and %23in Bosnia and
Herzegovina. In Albania 28% of respondents repotted they are thriving in
social element, 33% in Serbia and 36% in MaceddR@atively more people in
Albania, Serbia and Macedonia are thriving in doaiall-being than in Europe
taken as whole and the OECD countries.
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Table 2. Well Being Index - Social

Thriving (%) Struggling (%) Suffering (%)
Albania 28 45 27
B&H 23 58 19
Croatia 16 63 21
Macedonia 36 49 15
Montenegro 2(Q 56 24
Serbia 33 48 19
WB 26 53 21
EUROPE 27 50 23
OECD 30 48 22

Source: Gallup&Healthway2014

Adults who are thriving in social well-being arkdly to evaluate their current and
future lives highly and to be engaged in their j@bgd). They are also much more
likely to recommend their city or area as a plachkve, to help a stranger who is in
need, and to donate money to charity than are thbseare suffering (Ibid).

Graph 2. Well Being Index - Social
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The financial element of well-being is high wheropke have enough money to do
everything they want to do and when they do notryabout money. Effectively
managing one’s economic life to reduce stress anckase security is a key to
financial well-being. People thriving in this elemieare generally satisfied with
their overall standard of living (Ibid). Only 17% the people from the Western
Balkans are thriving in this element, while 37% d&peans and 38% of the
inhabitants of OECD countries reported that theyehanough money to do
everything they want to do and when they do notryabout money. The share of
those that are thriving in this element is the $esalin Serbia (12%), followed by
Bosnia and Herzegovina (13%), Albania (16%) and tdoegro (16%). Relatively
more inhabitants of Croatia (23%) and Macedoni&{Rdre thriving in financial
element than in the other Western Balkan countires.

Table 3. Well Being Index - Financial

Thriving (%) Struggling (%) Suffering (%)
Albania 16 41 42
B&H 13 46 40
Croatia 23 39 38
Macedonia 24 41 34
Montenegro 16 49 34
Serbia 12 45 43
WB 17 44 39
EUROPE 37 39 24
OECD 38 39 23

Source: Gallup&Healthway2014

It is alarming that on average 39% of the inhalaof the Western Balkan
countries are suffering in this element, while thisnbers are 24% for Europe and
23% for the OECD countries. More than 40% of pedplé&erbia, Albania and
Bosnia and Herzegovina report that they do not hemeugh money to do
everything they want to do and that they worry dbmwoney. Adults who are
suffering in financial well-being have little or rsavings, they are far more likely
than their counterparts who are struggling or thgvto experience stress on a
daily basis and more likely to want to move pernmiiyeto another country to live
(Ibid).
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Graph 3. Well Being Index - Financial
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Community element of well-being is high when peahimk that the city or area
where they live is a perfect place for them and wtiey receive recognition for
helping to improve the city or area where they [Ned). Community well-being is
high when people feel save in their community, wkiggre are opportunities for
individuals, families, and friends to share in sbcexperiences, and when
community are tolerant, open, and welcoming towaetv residents, tolerating
differences, whether ethnic, religious, or socioramic (Ibid). In this element,
Western Balkan countries are lacking behind theofpemn average and well
behind the OECD average. Only 12% of the inhalstanthe Western Balkans are
thriving in this element, while the 28% of Europsasnd 32% of the OECD
members are thriving in this element.Relativellg gmallest number of Croatians
and Bosnians are thriving in community well-beiogly 10%, followed by 11% of
Montenegrins, 12% Serbians and Albanians and 14RMagfdonians.

Table 4. Well Being Index - Community

Thriving (%) Struggling (%) Suffering (%)
Albania 12 53 35
B&H 10 70 21
Croatia 10 79 12
Macedonia 14 65 21
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Montenegro 1] 71 18
Serbia 12 63 25
WB 12 67 22
EUROPE 28 60 12
OECD 32 56 12

Source: Gallup&Healthways 2014

Majority of the people in the Western Balkans (werage 67%) is struggling in
community well-being. These people are less likedytheir thriving counterparts to
evaluate their current and future lives highlyslékely to say they learn new and
interesting things each day, and less likely tHamsé who are thriving in this
element to recommend their city or area as a ptatee (Ibid).

Graph 4. Well Being Index - Community
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Finally, physical well-being is defined as havimgpd health and enough energy to
get things done daily (lbid). On average, only 1686ple in the Western Balkans
feel active and productive every day and feel thair physical health is near
perfect. This is far less than European (22%) alCD (26%) average. The
smallest share of people that are thriving in #iesnent of well-being is found in
Croatia (9%), followed by Bosnia and Herzegovina &hontenegro with 15%,
then Albania (16%), Serbia (21%) and Macedonia (22%
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Table 5. Well Being Index - Physical

Thriving (%) Struggling (%) Suffering (%)
Albania 16 64 20
B&H 15 67 18
Croatia 9 69 21
Macedonia 22 60 18
Montenegro 15 69 16
Serbia 21 59 20
WB 16 65 19
EUROPE 22 65 13
OECD 26 63 12

Source: Gallup&Healthway2014
Majority of the people in the Western Balkans (werage 67%) is struggling in

physical well-being. These individuals are les®lijkas those who are thriving
physically to evaluate their current and future$ivhighly and they are more likely

to carry significant stress on any given day (lbid)
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When we look at the region’s averages for each etenof well-being, it is
noticeable that the smallest number of people enwlestern Balkans is thriving in
purpose well-being (10%), a bit more in communitglivbeing (12%), physical
(16%) and financial (17%), while the quarter ofrthés thriving in social well-
being.

Table 7. Well Being Index — Western Balkans

Thriving Struggling Suffering
Purpose 10 44 46
Social 26 53 21
Financial 17 44 39
Community 12 67 22
Physical 16 65 19

The most striking fact is that more than half intefits of the Western Balkans,
namely 59%, do not report thriving in any of wedlibg elements. As many as 75%
of Albanians do not report thriving in any well-bgielement, 61% of Croatians,
Bosnians and Montenegrins, 50% of Serbians and db#acedonians feel the
same. On average, 23% of the people in the We8alkans report thriving in
one of the well-being elements, only 9% in two, Bthree, 3% in four and 1% in
all five elements.

Table 6. WellBeing Index —Thriving in Well-being Elements

None One Two Three Four Five
Albania 75 21 2 1 0 0
B&H 61 20 9 5 3 1
Croatia 61 24 8 4 2 1
Macedonia 46 25 15 9 4 1
Montenegro 61 21 8 6 4 1
Serbia 50 28 12 5 3 2
WB 59 23 9 5 3 1

Source: Gallup&Healthway2014

When we look at the elements of the Well Being intg each country, we can
notice that only 7% Albanians are thriving in puspavell-being, a bit more that
that — 12% is thriving in community well-being ah% in financial and physical.
A bit more than a quarter of Albanians reported thay are thriving in social
well-being. A majority of Albanians are suffering purpose well-being (64%) and
little less than a half in financial well-being 2.
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Table 7. Well Being Index - Albania

Thriving Struggling Suffering
Purpose 7 29 64
Social 28 45 27
Financial 16 41 42
Community 12 53 35
Physical 16 64 20

Source: Gallup&Healthway2014

The smallest number of people from Bosnia and Hgnzea is thriving in

community well-being (10%), a bit more than tha®d®s thriving in purpose,
followed by 13% of those thriving in financial wdlking and 15% in physical
well-being. People in Bosnia and Herzegovina ththeemost often in social well-
being (23%). The greatest number of Bosnians iesnf in financial well-being
(40%).

Table 8. Well Being Index — Bosnia&Herzegovina

Thriving Struggling Suffering
Purpose 12 50 38
Social 23 58 19
Financial 13 46 40
Community 10 70 21
Physical 15 67 18

Source: Gallup&Healthway2014

The Croatians are thriving the least in purpose)(8f@ physical well-being (9%).
Only 10% thrive in community and 16% in social wad#ing. The greatest number
of Croatians, 23%, report that they are thrivingimancial well-being, which is the
highest for the region.

Table 9. Well Being Index — Croatia

Thriving Struggling Suffering
Purpose 8 54 38
Social 16 63 21
Financial 23 39 38
Community 10 79 12
Physical 9 69 21

Source: Gallup&Healthway2014
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More than a third of the inhabitants of Macedor3&%) report that they are
thriving in social well-being, which is the regideader in this element of well-
being. A bit less than a quarter of Macedonian®ntep that they are thriving in
financial (24%) and physical well-being (22%). larpose and community well-
being is thriving 14% of people in this country.

Table 10. Well Being Index — Macedonia

Thriving Struggling Suffering
Purpose 14 43 43
Social 36 49 15
Financial 24 41 34
Community 14 65 21
Physical 22 60 18

Source: Gallup&Healthway2014

The Montenegrins are thriving the most in socialll\veing (21% of them),
followed by 16% of those thriving in financial ad8% thriving in physical well-
being. The smallest number of Montenegrins is thgvin purpose (10%) and
community well-being (11%).

Table 11. Well Being Index — Montenegro

Thriving Struggling Suffering
Purpose 10 45 45
Social 20 56 24
Financial 16 49 34
Community 11 71 18
Physical 15 69 16

Source: Gallup&Healthway2014

Approximately third of the Serbia’s population d@rgiving in social well-being,
and 21% of them in physical. The smallest numbethefpeople from Serbia is
thriving in purpose (11%), followed by financial2%) and community (12%)
well-being.
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Table 12. Well Being Index - Serbia

Thriving Struggling Suffering
Purpose 1] 43 46
Social 33 48 19
Financial 12 45 43
Community 12 63 25
Physical 21 59 20

Source: Gallup&Healthway2014

To sum up, people in the Western Balkans are eapang lower well-being in
each element than the inhabitants of the OECD ci@sntOnly in the social well-
being are people in the Western Balkans reachingean average. The smallest
number of people in the Western Balkans is thrivingurpose well-being (10%),
a bit more in community well-being (12%), physi¢26%) and financial (17%),
while relatively the greatest number of peoplethrizing in social element (26%).
The most striking fact is that more than half inteafits of the Western Balkans,
namely 59%, do not report thriving in any of wedihg elements.

CONCLUSION

This paper argues that the prospects for econosaiavery after the 2008 global
economic crisis understanding how people percdiee tives is necessary in two
regards. On the one hand, it is argued that thmabeiduals who report higher well-
being are able to bounce back faster, take catbedf own basic needs, and feel
better able to contribute to and support their oizgions, communities, or
countries (Gallup&Healthways 2014). On the othdr,the recovery of the
economies in the aftermaths of the 2008 crisi®igkt only in terms of economic
growth, we would know nothing on how growth infleess people’s lives.

In order to overcome the shortcomings of the econondicators, a concept of
subjective well-being (SWB) has been introducede €hsence of subjective well-
being is the personal estimation of the qualityhef life. What makes a good life
has been preoccupation of philosophers since antieas and the roots of the
concept of the subjective well-being can be traded virtue ethics and

utilitarianism.

Subjective well-being is defined as “a person’srutige and affective evaluations
of his or her life” (Diener, Lucas, and Oshi, 20@&). The Global Well-Being
Index created by Gallup and Healthways is one ef d@ktempts to develop a
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measure of subjective well-being (Gallup&Healthw&@ 4). The Global Well-
Being Index includes five elements of well-beingargose, social, financial,
community and physical. The elements of well-being assessed through a survey
of 10 questions, two for each element. The respusdare asked to assess the
elements of well-being as thriving, struggling saifering.

In this paper we have analysed the Well-Being Indethe people in the Western
Balkan countries. We have showed that the peopléignregion are on average
experiencing lower well-being in each element ttta inhabitants of the OECD
countries and the Europe. Only in the social welh are people in the Western
Balkans reaching European average. The smallesbewof people in the Western
Balkans is thriving in purpose well-being (10%)bia more in community well-
being (12%), physical (16%) and financial (17%),iletrelatively the greatest
number of people are thriving in social element%26The most striking fact is
that more than half inhabitants of the Western Badlk namely 59%, do not report
thriving in any of well-being elements.

In short, although they enjoy strong relationshiith their friends and family, few
people from the Western Balkans find their dailyrkvand life experiences
fulfilling, most of them feel financially insecum@nd carry significant stress every
day, and a few of them think that the city or andeere they live is a perfect place
for them. Such individuals are hardly able to baubeck and take care of their
own basic needs in the aftermaths of the 2008scrisi
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