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Abstract: The global structural change, together with "the green revolution", caused the
economic growth to be based on the service sector today, instead on the traditional
economic sectors. The main focus of this paper is on the factors that affect the decisions of
households in Serbia to participate in the tourism industry in the context of the sustainable
development. In particular, a significant portion of the analysis is devoted to the
constraints that can be induced by inadequate drinking water supply and its quality in
households. These factors can be considered the main limitations to those households that
decide to provide accommodation and food services to the tourists in their local tourist-
receiver communities. The empirical analysis is based on survey data that describe
conditions in the households, whereas the econometric framework is employed in order to
determine structural relationships. The null hypothesis that drinking water supply and
quality do not affect the likelihood of the household participating in the tourism industry is
tested and accepted based on the probit model estimates. The difference between the
public urban and local water supply systems that provide drinking water to the households
is statistically confirmed, but it does not affect the likelihood of the household
participating in the tourism industry.
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Introduction

The aim of this paper is to clarify a few constraints that stand in the way to the
households in Serbia in their efforts to find employment in the tourism industry. In this
sense, the analysis will be devoted to examining the important questions associated with
those who have intentions to take an active role in the tourism sector. These questions are
derived from the fact that inadequate drinking water supply and the quality of delivered
drinking water can create constraining conditions to the agents when working in the
tourism sector which contributes to the development of local communities. There is no
precise estimate about direct water use per tourist per day in Serbia. However, some
estimates for European tourist regions suggest that water consumption per tourist
exceeds two thousand liters per day (Grossling et al., 2012).

One of the specificities of the tourism offer in Serbia today is rural tourism, which
differs from urban tourism in the fact that it is more relied upon the environment. This
form of tourism ensures that the households active in subsistence agriculture can
complement their main incomes with the revenues realized by providing accommodation
and food services to tourists. This is especially important given the perception about the
tourism as a labour intensive activity which has a seasonal character and which would
enable getting involved in this activity to a larger number of household members and
earning additional revenues to their households. The amendments to the Tourism Law in
Serbia which were introduced in 2012 can be considered a further step in defining the
overall tourism offer because a rural tourist household was recognized as a provider of
services to the tourists (Sluzbeni glasnik, 2012). Based on the 2014 data of the "Rural
Tourism of Serbia" organization, it is estimated that about 1000 households in Serbia are
active in providing tourism services in rural areas. The European Union (EU), as one of
the most attractive world1’s tourist destinations, in the framework of its policies which are
directed towards stimulation of competitiveness in this economic sector, supports the
development of rural tourism through promotion of the entire tourism offer of the
European countries (European Commission, 2010). Special attention is dedicated to the
tourism industry of Serbia in the policy document Tourism Development Strategy for the
period 2006 — 2015 (Vlada Republike Srbije, 2006). This Strategy contains a set of
priorities and policies directed towards the development of this economic sector, which
are derived from the comparative advantages of Serbia compared to the selected
neighbouring countries with similar geographic and economic characteristics. Petkovié et
al. (2015) assess the achievements of the implementation of the Tourism Development
Strategy and emphasize that the new strategy should take into account at least two
important facts. Firstly, the tourism industry in Serbia is still underdeveloped, largely due
to overall economic conditions, and secondly the new strategy should integrate a set of
policies and principles that will enable stronger linkages between the public and private
sector in reaching tourism development goals. The share of accommodation and food
services sector in gross value added of the Serbian economy barely exceeds 1%, while this
sector contributes to total employment by 2.5%. Comparison of these data with the EU
harmonized average provided by Eurostat, shows that the accommodation and food
services sector has employed 4.6% of the EU working age population in 2013, and directly
contributed by 2.9% to the generation of gross value added, while both direct and indirect
contribution of this sector to gross value added is estimated at 10%, which classifies this
sector among the key economic sectors in the Union (European Commission, 2010).
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The United Nations Environment Programme (UNEP) and the World Tourism
Organization (WTO) provide the meaning of sustainable tourism in three dimensions.
The first two dimensions deal with "optimal usage of environmental resources" while
doing tourism activities and emphasize the need to "respect the socio-cultural
authenticity of host communities” that receive tourists, whereas the third dimension
refers to "ensuring viable, long-term economic operations” with "income-earning
opportunities to host communities” (United Nations Environment Programme & World
Tourism Organization, 2012). There is only a few research papers, even at the global level,
that deal with sustainable tourism in a way that the potential role of private households is
observed through their contribution to the development of local communities while
maintaining the principle of sustainability. One of the exceptions is the paper recently
published by Zolfani et al. (2015) which gives an overview of all the articles published in
the scientific journals on sustainable development and tourism over the period 1993 —
2013. However, the authors found that more than a half of these articles is dedicated to
the sustainable development paradigm and research topics that show how tourism itself
contributes to the sustainable development.

The tourism industry faces a number of challenges that are the result of climate
change. However, in the context of the analysis reported in this paper, it is important to
emphasize that the tourism industry as a big user of water, with the agriculture as a main
competitor, will be under the influence of the discrepancy formed by water supply and
demand. Although the structure of water used in tourism activities is insufficiently
investigated (Agarwala & Allan, 2015), there are research studies that warn about the
serious threats when it comes to the expected tendencies in both water quantity and water
quality in most countries of the world (Grossling et al., 2012; Roson & Sartori, 2014). In
addition, Bates et al. (2008) presented some conclusions that the total water supply will
be considerably reduced because of the overuse of renewable water resources and that the
climate change will affect the decline in water quality, while, on the other hand, the water
demand will increase due to the world”s population growth and modernization induced
by structural change. For instance, by examining the attitudes of managers in the
Slovenian hospitality industry, Knezevi¢ Cvelbar & Dwyer (2013) found that they have
much stronger commitment to economic performance than to environmental or social
aspects of sustainable development. However, they are aware of the importance of the
efficient use of resources, including, first of all, energy and water consumption.

Jovanovi¢ & Ili¢ (2010) in their analysis of sustainable tourism indicators pointed out
that water quality, as one of the most important indicators of sustainable tourism, differs
across temporal and spatial units. This indicates the increasing importance that will be
given to the management of water resources in the future. Also, the continuous
measurement of the status of renewable water capacities will be more required as well as
the establishment of indicators of water efficiency by both spatial units and consumer
types (Grossling, 2015; Angulo et al., 2016). This is important because it provides
information to the participants in the tourism industry as to whether this activity relies on
the sustainable basis, where "balance" appears as an inevitable component of
sustainability (Jovici¢, 2014).

In the following sections of this paper methodological framework, hypotheses and
methods used for research purposes are presented, as well as the main results and their
discussion with concluding comments.
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Material and methods

Two sources of data are used for research purposes in this paper. These are aggregate
data on drinking water abstracted and delivered at the annual level in Serbia. These data
are taken from the Statistical Yearbook of Serbia and other sources of the Republic
Statistical Office (RSO). As a supplement to this data source, an additional micro data set,
gathered by the survey conducted in the households in Serbia, is used. The primary goal
of using these data is to discover if there is a difference in supply and quality of water
delivered to the households from the public urban and local (rural) water supply systems.
In addition, at the subsample of households, which are doing their second job in the
tourism industry, it is examined whether the water supply and its quality are the factors
which can be considered the constraints for those households that are engaged in
providing accommodation and food services to tourists.

The Living Standard Measurement Survey (LSMS) was conducted by the RSO in
2007 based on the World Bank methodology. The LSMS data are mainly used because of
their availability and the representativeness at the level of households in Serbia. The
sample of the households that served for the completion of the survey research on water
supply and availability was realized on the number of 2744 households (Vukmirovi¢ &
Smith Govoni, 2008). The fact that the number of households connected to the water
supply system in Serbia has not significantly changed since 2007 made it easier to use
this data set so that the results of the empirical analysis can be considered relevant from
today's perspective. Namely, the percentage of households connected to the water supply
system was 78.2% in 2007, 82.6% in 2008, while it was 82% in 2013.

The main research question that will be answered by analyzing this data set is
whether the drinking water supply and the quality of drinking water delivered to
households are the factors which have a restricted influence on those households which
decide to do business in the tourism sector based on sustainable development? Therefore,
the null hypotheses which are to be tested in this research are given as follows:

Hypothesis (Hoy): regularity in the drinking water supply to households does not have a
limiting effect on the likelihood of participating in the tourism industry.

Hypothesis (Ho2): the quality of drinking water delivered to households does not have a
limiting effect on the likelihood of participating in the tourism industry.

The drinking water delivered through the network of public urban and local water
supply systems has been used in the households for different purposes. In the widest
sense, water can be used in the households for drinking, but also for hygiene, food
production and preparation, energy, maintenance of green areas, as well as for other
recreational activities and the like. Numerous studies point out to the fact that more
relevance is given to direct water use compared to tourism's indirect water consumption
even if the latter may have substantially bigger influence on sustainability than the former
(Grossling et al., 2012; Roson & Sartori, 2014).

In the paper two groups of statistical methods are applied. In the first step, it is
tested whether there are statistically significant differences in the drinking water supply
and the quality of water delivered to the households connected to the public urban and
local (rural) water supply systems. In order to conduct this part of the research the z test
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statistic is applied. By using this statistical test we tested the null hypothesis that claim
that the difference between two proportions obtained from the samples of two groups of
units of observation is equal to zero. In the large samples, N>100, both statistical tests,
the z and t test, provide equal conclusions about the statistical significance of differences
between proportions (Gujarati, 2003).

In the following step the probit model is estimated. The dependent variable
represents the number of households which are doing their second job in the tourism
industry. A binary dependent variable is constructed taking on value 1 if the household
participates in providing services to the tourists and o otherwise. A set of independent
variables in the model comprises the total household income in logs (x1), the number of
household members (x2), a binary variable that takes on value 1 if the household is
connected to the local water supply system (d1), a binary variable that takes on value 1 if
the drinking water was unavailable at least one day in the last two weeks (d2), as well as a
binary variable that takes on value 1 if the household has submitted the appeal due to
inadequate quality of drinking water (d3) and o otherwise. The structural relationship
between the dependent and independent variables in the probit model is based on the
likelihood that y=1, e.g. P(y=1|X), where X=[x1, x2, d1, d2, d3]. Using the probit model
estimates we tested the null hypotheses Ho1 and Ho2. The data are analyzed using
statistical software SPSS 13.0.

Research results and discussion

The drinking water supply in Serbia is stable. However, the drinking water consumption
declines in spite of the slight increase in the number of households connected to the water
supply system. By using solely aggregate data it is not possible to draw conclusions on the
purpose for which drinking water is most frequently used.
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Fig. 1. Drinking water supply and demand

Source: Republic Statistical Office, Statistical Yearbook of Serbia (2008-2015); Eco-Bulletin (2008-
2014).
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As Fig. 1 depicts, a significant percentage of abstracted water is lost each year. For
instance, water losses in total abstracted water were nearly 1/3 in 2012 and 2014. Water
losses appear also to be significant in developed countries in the household sector and the
whole residential sector due to old infrastructure and low investments (Statzu &
Strazzera, 2011). The households are the largest consumer of the drinking water (Fig. 2).
More than 70% of the drinking water has been delivered to households in Serbia every
year. On the other hand, it can be noticed that the volume of water delivered to users has
declined in certain years, which is in line with the reduction in the total quantity of water
abstracted. According to the 2013 data, there are still about 18% of households in Serbia
which are not connected to the water supply system. This considerably makes it difficult
to draw conclusions about the conditions for delivering and the quality of water in such
households. The occurrence of drought or flood can also considerably disturb the
dynamics of water supply and its safety in the households which are not connected to the
public urban and local water supply systems.

Water use in the industry has fluctuated during the observed period, while in 2014 it
was at the level of 12.8% in the total volume of drinking water delivered to consumers.
When other big consumers are observed, such as agriculture, forestry and fishing, hotels
and restaurants, public institutions, local public enterprises, and other public water
supply systems, water consumption has slightly increased, while in 2014 it fell to the level
of 12.4% in the total quantity of water supplied to consumers.
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Fig. 2. Delivered drinking water by type of consumer, in %

Source: Republic Statistical Office, Statistical Yearbook of Serbia (2008-2015); Eco-Bulletin (2008-
2014).

The results of statistical tests about the differences in water supply and quality
between the households connected to the public urban and local water supply systems are
reported in Tab. 1. The remaining households, 565 (N=2744) of them, are not included in
the analysis because they use some other sources of water supply. Both groups of
households experience the termination of water supply, while this problem is more
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common for those households which use water from the public local water supply
systems. In spite of the presence of statistically significant differences, in both groups of
households the largest number belongs to those households which have access to drinking
water for 24 hours every day. The households connected to the public urban supply
systems submit appeals more frequently due to the inadequate quality of drinking water.
However, less than Y4 of these households receive adequate answers to the appeals. In the
group of households connected to the public local water supply systems there were no
households that appeal due to unsatisfactory quality of drinking water. The rural
households more often use some procedures in order to make water safe to drink than the
urban ones, but no statistically significant differences between these two groups of
households are empirically confirmed. The information about the cessation of the
drinking water supply is not satisfactory in both groups of households; however, the rural
households are far less informed than the urban ones. These results are in line with some
previous empirical studies that have confirmed a low level of water safety delivered by the
local water supply systems which are managed by municipalities or associations of
consumers and situated in suburban Belgrade (Petkovié et al., 2011).

Tab. 1. The supply and quality of drinking water in households —
differences between the public urban and local water supply systems

Urban Local
> > > >
S ) ¥ 9o v 9
Question _E g E g E g5 E g | Test*
-] CR-N - =R
2 g iRy 2= B I =
2L 9 é o |23 é" 5]
<& E | <& =
In the last two weeks the drinking water was 202 18.0 1o - 5.08%
unavailable at least one day 9 ) 4 4 )
24 hour a day have drinking water 1588 | 97.8 523 94.4 4.00%

The main source of drinking water is available
during a year
During the previous two years some appeals are
submitted due to the inadequate quality of 49 3.0 14 2.6 0.48
drinking water supply and sanitation

1601 98.6 544 98.2 0.67

An appropriate answer to these appeals is received 12 24.5 o] 0.0 2.06*

Some procedures are used in order to make water 3
. 4
safe to drink
Regularly informed about the cessation of drinking
water supply
*Test of differences between the urban and local water supply systems

5.2 31 5.6 -0.08

760 46.8 158 29.1 4.10*

Source: RSO, LSMS. Author"s calculation.
Note: (*) the statistical test is conducted at the significance level of 5%.

Probit model estimates are given in Tab. 2. Based on the estimated probit model,
under the null hypotheses we tested that the drinking water supply and the quality of
water delivered to households do not discourage them from working in the tourism
sector. In both cases, the null hypothesis is failed to be rejected, because the estimates of
the variables d2 and d3 are not statistically significant at conventional levels. However,
this does not mean that households in Serbia do not encounter the problem of poor
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quality of drinking water (Petkovi¢ et al., 2011). Such problems are especially
characteristics of some Serbian municipalities and they are the result of the
environmental pollution. A focused research on these issues would be useful for
discovering the causes which would further lead to the solution of the problems. On the
demand side, an interesting finding comes as a result of researching in tourists attitudes
in the developing countries. Those tourists who travel to the developing countries are
more likely to return to these countries regardless of water issues. Only 7.6% of surveyed
tourists who experienced some water issues do not want to travel to these destinations
again (Page et al., 2014).

The income is positively, while the household size is negatively associated with the
likelihood that the household participates in the tourism industry, holding all other
explanatory variables fixed. In addition, the rural households are less likely to participate
in the tourism sector than the urban ones, holding all other explanatory variables in the
probit model constant. However, the control variable for the location of households is not
statistically significant in the probit model. These results should be interpreted bearing in
mind that the probit model is estimated at the subsample of households which are doing
their second job in the tourism industry, out of which 72% are situated in the rural areas.

Tab. 2. Probit model estimates — dependent variable:
a household participates in the tourism industry (yes=1)

Variable Coefficient Standard P>z Marginal effect
error
C -7.883 1.889 0.000 _
X1 0.680 0.172 0.000 0.038
Xa -0.388 0.104 0.000 -0.022
d; -0.058 0.266 0.828 -0.003
d. 0.083 0.394 0.831 0.005
ds 0.208 0.303 0.493 0.013
N 319
Log L -51.283
Wald test er(,i)(:?)BQ;
Heteroiztz(gasticity x2(5)=7.1; p=0.21
Pseudo-R2 0.152

Source: RSO, LSMS. Author s calculation.

Note: The null hypothesis that the error has constant variance is tested by the standard
procedure of exclusion restrictions. In spite of the results of the test standard errors are
corrected for the presence of heteroscedasticity.

The selection of the independent variables for the estimation of the probit model was
restricted by the available data set taken from the survey. The empirical model is
estimated by using a set of five control variables which are expected to affect the
likelihood that the household provides accommodation and food services as an additional
job.
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The total household income is used as a "proxy" for a larger number of variables that
are absent from the probit model due to their unavailability in the data used. It is
assumed that these variables describe the main characteristics of households. The
economic theory of utility can be useful in explaining the finding based on the estimate of
the marginal effect of the total household income variable. It can be noticed that the
income increases the likelihood of the household participating in the tourism industry by
3.8 percentage points. This implies that choosing between consumption and leisure the
household will be close to the decision that will lead to consumption. While doing the
second job in providing services to tourists, the household increases the total number of
working hours, which consequently leads to a decrease in the demand for leisure, further
making the price of leisure rise as the labour income increases. Also, when the
relationship between income and water consumption is observed, one may find the
conclusion that an increase in income induces proportionally higher water consumption
as economically reasonable (Statzu & Strazzera, 2011).

On the other hand, the household size decreases the likelihood of the household
participating in the tourism industry by 2.2 percentage points. In contrast, it is expected
that the effect of household size on water consumption appears to be positive as is
confirmed by numerous papers (Worthington & Hoffman, 2008; Statzu & Strazzera,
2011). This implies the presence of scale economies. However, the magnitude of effects
varies depending on the purpose of uses of water (Worthington & Hoffman, 2008). One
of the possible explanations of the result obtained in this paper is in the fact that women
are household members who are more often involved in activities such as preparing food
and accommodation for tourists. Also, providing these services does not require staff with
high level of education, unless some sophisticated services are required by demanding
tourist groups. The largest number of households in this research comes from the rural
areas, so one may assume that household members are of lower level of education and
that they are more often involved in agriculture which provides them with the main
source of income. In addition, previous research results in Serbia show that the rural
areas of Serbia with diverse natural and anthropogenic values have large potentials for
rural tourism development (Pavlovi¢ & Goli¢, 2011). The promotion of sustainable
tourism development as well as sustainable water use are often parts of strategies which
are the basis for planning local communities development and improvement of citizens
well-being in the developed world (Saunders & Dalziel, 2010). Tanguay et al. (2013)
suggest three guidelines that should be taken into account when the indicators of
sustainable tourism are used in order to follow the implementation of developmental
policies. In this way it is possible to avoid the wrong usage of the concept "sustainable
tourism" for marketing purposes, regardless of the fact that attractiveness and
competitiveness are very important for every form of tourism, then possibilities to omit
some dimensions of this concept that are important for policy creation are substantially
reduced, and finally it is possible to obtain a higher level of harmonization between the
sustainable tourism strategies adopted at different administrative levels.

Although the testing procedure has empirically confirmed the presence of the
statistically significant difference in regularity of water supply between the households
connected to the public urban and local water supply systems, the probit model estimates
do not indicate the statistically significant difference between the rural and urban
households in terms of preferences that affect the likelihood of participating in the
tourism industry. As it was already mentioned, the regularity of water supply and the
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quality of water delivered to the households are not the factors which statistically
significantly affect the likelihood of the household participating in the tourism industry.

This discussion will be finished with the conclusion that tourism is a complex
economic sector where activities are associated with many other sectors so that the follow
up of the results, based on the focused research and adopted indicators, is very important,
especially in the context of sustainability. With regard to the latter, this paper contributes
to the empirical identification of factors which may have influence on tourism
development in local communities where the households are the main holders of
activities in tourism. Households® perceptions of water quality and availability are
positive. However, the secondary data analysis has pointed out to two important facts.
Water losses are substantial, while, on the other hand, a significant number of households
still use some alternative sources of water supply. This opens some new questions such as
what are the other factors important for the management of water resources and in
general water consumption.

Conclusion

This paper deals with a small-scale tourism offer in Serbia. In addition, it is investigated
whether the constraints, which hypothetically arise due to inadequate supply and the
quality of drinking water, can discourage those households which decided to provide
services to the tourists in their local tourist-receiver communities and to contribute to the
sustainable development in this way. The null hypothesis was tested at the significance
level of 1% and empirically confirmed. This indicates that regularity of water supply, as
well as household's perceptions of water quality, do not affect the likelihood of those
households which decided to provide accommodation and food services as an additional
job. However, this research also shows that there is a substantial number of households,
less than 1/5 of the total number of households in Serbia, which are not connected to the
water supply system. Furthermore, this finding requires additional attention. Without
further research it is not possible to draw conclusions on conditions for water supply and
its quality in those households.

The information on volume and quality of water in Serbia more often indicates
contamination of water wells which is a consequence of general environmental pollution.
The most common cause of this is the inadequate waste management at the global level.
The waste occurs in the process of production, but also during consumption, so that the
household itself, providing accommodation and food services to the tourists, as well as
the tourists, consuming these services, affect the environment in local tourist-receiver
communities. Households in Serbia, as tourist services providers, first of all, in the rural
areas, still do not make the critical number, and tourist's interests in this form of tourism
are still weak as well. However, the institutional framework is set up in a way that
promotes sustainable development, as well as the development of tourism in local
communities, so that this tourism product is expected to rise in the future.
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CHABJIEBEHOCT JOMA'hMHCTABA BOAOM M1 YCJIOBH 3A
PA3BOJ TYPUSMA'Y CPBHJN

UN3Boxa: IobasHe CTPYKTypHE IIPpOMeEHe, HapaJIeJlJHO Ca ,3€JIEHOM DPEBOJIYIHjoM,”
JOIpHHeJIe Cy TOME Ja Ce YMECTO Ha TPAAUIMOHAIHUM EKOHOMCKHM CEKTOpUMAa,
€KOHOMCKH PACT CBE BHUIIIE 3aCHUBA HA CEKTOPY ycayra. OCHOBHO TEXKHUILTE ¥ OBOM Pazy je
Ha aHAJIM3U MOTYNHX YMHHONA KOju yTH4y Ha u3bop nqomahuncrsa y Cpouju aa ofytyde aa
ce 6aBe TYpU3MOM y KOHTEKCTY OJP’KHBOT Pa3Boja. Y TOM CMHUCJLy, 3Ha4ajaH /Ieo aHAIU3E Y
pany je mocseheH orpaHHuYemHMMa Koja IPOH3JIa3e U3 HeaJeKBaTHe CHAOJEBEHOCTH K
KBaJIMTETa BoZle 3a nuhe y somahuHcTBrMa. OB YHMHHUOLHU MOTY /a OyAy orpaHudere 3a
oHa noMahMHCTBA KOja ce O/jIyde 3a Mpy»Kame YCIyra CMeIlTaja U UcXpaHe TYPUCTHMA Y
JIOKJIHUM 3ajefHuIiamMa. EMnupujcka aHajusa ce 3aCHHBA Ha IIOJallMMa aHKeTe KOjU
omucyjy crame y AoMahMHCTBMMA, a €KOHOMETPHjCKM OKBHpP je KopuirheH y HUBY
carylefjaBama CTPYKTYpHUX MelysaBucHocti. Hynra xumoreza KojoM ce TBpAM Ja
cHabZieBarbe IIUTKOM BOZIOM U KBJINTET HCIOPYyUEHe BOZIE HE yTHUY Ha BepoBaTHOWY 7ia ce
JoMahrHCTBA OZUIy4e 32 IIPYKarbe YCJIyTa y CEKTOPY TyPHU3Ma je TECTUPaHa U eMIIUPUjCKH
morBphjeHa Ha 6asu orneHa Hpo6UT Mozena. EMmupujcku cy moTBpleHe CTaTHCTHYKU
3HayajHE pa3jiuKe u3Mel)y jaBHHUX TPaJICKUX U JIOKAJTHHUX BOZOBO/A KOjU JoMahuHCTBA
cHab/ieBajy BoZioM 3a muhe, ajiv OHe He yTUUy Ha BepoBaTHONWY /1a ce JoMahUHCTBA O/ITy4e
3a Ipy’Karbe yCJIyra y CEKTOpY TypH3Ma.

K/pyune peuwm: nomahuHCTBaA, €BPOICKA HMHTETpanyja, OAPKUBOCT, MOTPOIIA BOJE,
Cpbwuja, Typuzam.
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YBoj

V¥ pany he ¢okyc 6utu Ha pacBeT/baBamy jeJTHOT Opoja OrpaHHUYErha KOja CTOje Ha IMyTy
momahuacrBuMa y CpOuju y HacTojarby a npoHal)y 3amocyierne y IeJIaTHOCTUA TypusMma. Y
TOM CMHCJTY, aHaiu3a he 6utu noceehena pazmarpamy UTamka BAXKHIX 32 00aBJbAIbe OBE
JIeJIATHOCTHU, KOja IpOM3jia3e U3 YHIbEHUIlE /1a HeaJIeKBaTHA CHA0/IEeBEHOCT U KBAIUTET
BOJle 3a muhe Koja je HA pacrosarawy JOMahHMHCTBHMA MOTY J1a CTBOpe orpaHu4aBajyhe
ycioBe 3a 0aBiberbe TypU3MOM Kao JeJIaTHOIINY Koja MOKe Jia JOIpHHECEe DPa3BOjy
JIOKQJIHUX 3ajefgHuIia. He mocroje mpenusHe MpoIleHE O JHEBHOj MOTPOIIIH BOZE II0
Typuctu y Cpbuju. MehyTtum, mpoueHe O AMPEKTHOj MOTPOIIKBU BOZE MO TYPUCTU Y
€BPOIICKUM TYPUCTUYKUM PETHOHHMMA YKa3yjy Ha TO Jia ce JIHEBHO TPOIIU U BHUIIE Off /IBe
xwbaie utapa Boze (Grossling u zp., 2012).

JemHa on cenudUYHOCTH JaHAIIbe TYPUCTUUYKe MOoHyAe y CpOuju jecTe pypasHH
Typu3aM KOjU Ce 3a Pa3JIMKy OJf YPOAHOT Typu3Ma BHIIE OCJIAtha HA KMBOTHY CPEJIUHY.
OBa Bpcra Typusma omoryhasa jgomahuHCTBHMa Koja ce 0aBe MOJBOIPHUBPENOM Kao
OCHOBHOM /JieJlaTHOIINY /a CBOj /IOXO/aK JIOIyHE MPUXOJUMa Of INpyKama ycayra
CMellTaja ¥ ucxpaHe TypuctuMa. To je HapounTo 3HAYajHO ¢ 063UPOM Ha UUEHEHUILY /1 je
TypHU3aM pPaJiHO WHTEH3WBHA JIEJIATHOCT KOja MMa CEe30HCKH KapakTep U Koja O
omoryhwmiia aa ce Behu 6poj wianosa foMmahUHCTBa YK/BYUH Y 00aBJ/bathe OBE JIEJIaTHOCTH
u TMe 00e36e1u oAaTHY 3apaay cBoM AoMahuucTBy. Y Cpbuju je 2012. TOAUHE YCBOjeH
3aKOH 0 Typu3My KOjU IIPEZICTaB/ba BaXKaH KOPAK y JAe(DUHICAY HETOKYITHE TYPUCTUYIKE
monyse y CpOuju THME IITO MPENO3HAje W CEOCKO TYPHUCTHUYKO JOMahMHCTBO Kao
mpy’kaolla yciayra y OKBUpY oBe fenaTHoctu (CiykOeHHM TIIacHHK, 2012). Ha 6asu
rogaraka Yapyskema "Ceocku Typuzam CpbOuje" 3a 2014. TOAMHY, MPOIEIHYje Ce [a ce Y
Cpbuju oko 1000 nomahuHcTaBa GaBy pypayiHUM Typu3MoM. EBporicka yHUja, Kao jeqHa
0/l HajaTPaKTUBHUJUX CBETCKUX TYPUCTHUUKHUX JECTUHAIM]A, Y OKBUPY MOJIUTUKA KOj€ CY
yCcMepeHe Ka CTUMYJIMCalby KOHKYPEHTHOCTH OBOT CEKTOpa, KpO3 IPOMOIHU)Y
PA3HOJIMKOCTH IEJIOKYITHE TYPUCTUYKE TIOHY/IE €BPOIICKUX 3eMajba, IOTIIOMAaKe U Pa3Boj
pypanHor typusaMma (European Commission, 2010). Cpbuja je Behy maxiby cexkTopy
Typu3Ma TeK mocBeTwia y mocebroj Crpareruju paspoja TypuaMa Koja ce OJHOCHIIA Ha
mepuos ox 2006. mo 2015. rogune (Vlada Republike Srbije, 2006). OBa crpareruja
CaJ[P>KU CKYII IIPUOPUTETA U TIOJIUTHKA YCMEPEHUX Ka Pas3BOjy J€JIaTHOCTH TypU3Ma KOjU
je u3BeZieH Ha 0a3u KoMIapaTUBHUX npeaHocTr CpOuje y 0HOCY Ha [TOCMATpaHe 3eMJbe
Y OKPY3KEIbY Ca CIMYHUM TeorpadCKUM U eKOHOMCKUM KapakTepucThukama. IlerkoBuh u
np. (2015) mpouemyjy mocturayha y crnposoliery oBe Crparerwje pasBoja TypusMma U
HarJamaBajy /la HoBa cTpaTeruja Tpeba /1a y3Mme y ob63up JBe BakHe unibeHune. I[1pso,
TypUCTHUYKa AesaTHOCT y CpOuju je joIl yBeK HETOBOJAHO pa3BHjeHA, YIJIABHOM 300T
CBEYKYITHUX EKOHOMCKHX MTPUJIMKA, U JPYr0, HOBA CTpareruja ou Tpebasio a MHTErPHUILE
[OJIUTUKE W TPHUHIMIE Koju he omoryhuru cHaskHujy moBesaHocT usmel)y jaBHOr u
[IPUBATHOT CEKTOPa y JIOCTU3AMy IW/bEBA pas3Boja TypusMma. TypHuCTHUKA JEJaTHOCT Y
CpOuju yuecTByje y cTBaparby OpyTO [0[aTe BPEJHOCTH TEK Ca HEIITO BHILE Of 1%, 0K Y
VKYIIHO] 3alOCJIEHOCTH Y4YecTByje ca 2,5%. YKOJIMKO OBe IMOAATKe YIOPEAUMO ca
pocekoM Ha HUBOy EBporicke yHuje, mogaru Eurostat-a mokasyjy za je cekTop yciyra
CMellITaja M WCXpaHe y 2013. TOAMHU 3alolubaBao 4,6% EKOHOMCKH aKTHBHOT
CTaHOBHHIIITBA, & IUPEKTHO j€ YUECTBOBAO y CTBapary OPYTO Zl0/iaTe BPEAHOCTH ca 2,9%,
JIOK Ce TUPEKTHU U WHJUPEKTHU YTHIA) 33jeJTHO MPOIelyje Ha BUIIE 07 10%, IITO OB3j
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CEKTOp CBpcTaBa Mel)y K/byuHe eKoHoMcKe cekTope v YHuju (European Commission,
2010).

IIporpam VYjenumeHHX Hanpja 3a JKUBOTHY cpeAuHy U CBeTCKa TYpUCTHYKA
opraHusanuja Aajy aeduHUIMjy OAPKUBOT TypusMa y Tpu JuMeHsuje. IIpBe aBe ce
ofHOCe Ha "ONTHUMAJIHO KopuIlherme MPUPOJHUX pecypca’ MPUIHKOM 006aB/barba OBE
JIEJIATHOCTU U "TOIITOBaMe APYIITBEHE U KyJITYPHE ayTEHTHUYHOCTH JIOKATHE 3ajeZHIIe
— mpuMaoria Typucra”, a Tpeha Ha "U3BOJBHUBOCT [YTOPOUHHX €KOHOMCKHUX aKTUBHOCTH"
ca moryhuourhy "cTBapama M0X0TKa" y "JIOKAJTHUM 3ajeHUIIaMa Koje IpUMajy Typucte"
(United Nations Environment Programme & World Tourism Organization, 2012). Maiu
je 6poj objaB/beHMX pajioBa, YaK M HAa CBETCKOM HHUBOY, KOju ce 0OaBe OAPKUBUM
TypU3MOM Ha Ha4HMH Jia ce IOoCMaTpa IOTeHI[HjasiHa yJiora MpUBaTHUX JoMmahuHcTaBa
KPO3 IHHXOB JIONPUHOC Pa3BOjy JIOKATHE 3ajeJHUIIE Y3 OUyBarhe IPUHIINIA OAPKUBOCTH.
JemaH of 3yseraka IpezicTaB/ba paj Koju ¢y objaBuin Zolfani u ap. (2015), a y kojem je
JIaT TIperJie]] CBUX pajioBa 00jaBJbeHUX Y HAYYHUM UYACOIHUCHUMA O OJ[PXKHUBOM Pa3Bojy U
TYpU3MY TOKOM IIEPHOAA OZ 1993. 10 2013. roauHe. MehyTum, ayropu Hasase /ia je Buiie
0] TIOJIOBMHE THX PajioBa MocBeheHO caMoj mapajiurMy OZIP:KUBOT pa3Boja U AOIPUHOCY
Typu3Ma YOIILITe O/IP3KUBOM Pa3Bojy.

JleslaTHOCT TypH3Ma ce Takohe cycpehe u ca GpOjHMM M3a30BHMa KOjU Cy Pe3yJITaT
KJIMMAaTCKUX poMeHa. MeljyTuM, y KOHTEKCTy aHalM3e Koja je MpuKasaHa y OBOM pajy,
BaJKHO je TMOMEHYTH Ja he ce CEeKTOp TypH3Ma, Kao BEJHMKH IMOTPOIay BOZE, KOjeM je
JIaBHU TaKMaIl MOJbOTIPUBpEZa, HahM TMOA yTHUIAjeM AUCKpenaHiie Kojy (hopMmupajy
IIOHyZIa U TPakKika Bojie. V1ako je CTPyKTypa MOTPOIIkE BOJle 3a MOTpebe Typu3Ma jorr
VBEK HeIOBOJbHO HcTpakeHa (Agarwala m Allan, 2015), mocroje cTyauje Yuje aHATH3E
yII030paBajy Ha 030MJbHE MPETH-E KaZla je peY 0 OUeKUBAHUM TEHJIEHIIHja y KOJIMIHUHU U
KBJINTETY BOZHUX pecypca y Behunu 3emasba cBera (Grossling u gp., 2012; Roson u
Sartori, 2014). Hagasme, Bates u mp. (2008) u3HOCe 3aK/bydke fia he ce yKyImHa IMOHyaa
BOJie 3HAYAJHO CMAIUTH, YCJIe IpeTepaHor Kopuiihema 06HOB/PUBUX BOIHUX pecypea, a
KiInMatcke npomeHe he yrunatu Ha 3HauajHO Omazame KBAJIUTETA BOJE, IOK he, ca apyre
CTpaHe, CBe BHWIIE DACTH TpPa)Kiba 3a BOJOM 300r IIOpACTa CBETCKE IOIyJalije U
MOJiepHU3allije YCIOB/beHE CTPYKTypHHM mpomMeHama. Ha mnpumep, wucrpaxyjyhu
CTaBOBe MeHallepa y CJIOBEHauyKkoM yroctutesbcrBy, KneZevié Cvelbar u Dwyer (2013)
Hajla3e /1a OHM KUMajy MHOro Behy mocBeheHOCT eKOHOMCKOM YUYHHKY HErO KHUBOTHO]
CPeAVHU U COLMjATHHM aCIeKTHMa OPXKUBOT pa3Boja. MeljyTum, MeHalepy XoTesia cy
CBecHH BakHOCTH ebuKacHOT Kopuithema pecypca, yKpydyjyhu, mpe cBera, mOTpOLIEY
eHepruje u BoJie.

JoBnunh u Wnmh (2010) y CBOjOj aHAJIM3W HWHAWKATOPA OJAPXKUBOT TypU3Ma
HaIJIalaBajy Jia ce KBAJIUTET BO/A, KA0 BYKAH I0KA3aTesb OAPKUBOT TYPU3Ma, 3HAYAJHO
pasiuKyje Kpo3 BpeMeHCKe U IPOCTOpHe jenuHune. To ykasyje Ha cBe Behu 3Ha4aj Koju
he ce y 6yayhaocTr nmpuzaBaTu ynpaesbarkby BOZHUM pecypcuMa. Takohe, 3axTeBahe ce u
KOHTHHyHpaHO mpaheme Kamanurera OOHOBJ/BMBHX BOJHUX pecypca W YTBphUBame
ImokasaTesba eUKACHOCTH Kopulihema BoJa IO reorpadCcKuM jeAuHUIIAMa M BpCTaMa
morpomava (Grossling, 2015; Angulo u gp., 2016). To je BakHO 3aTo IUTO Jaje
nHOpMAaIKje CBUM YIECHHUIIFIMA Y OBOj Z€JATHOCTU O TOME JIa JIH ce OaBJberhe TypU3MOM
3aMCTa 3aCHUBA HAa OJDPKHUBOj OCHOBU, IIPH 4YeMy cCe ,H30aJIaHCHPAaHOCT jaBba Kao
Hen30eKHAa KOMIIOHEHTA Te O/IpKUBOCTH (Jovicic, 2014).
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y HaCTaBKy OBOI' paZia Cy U3HETH METOAOJIOIIKH KOHIIEIIT, XUIIOTE3€ U METOJe KOje cy
KopmuheHe Yy UCTpaKUBalhy, KAO U OCHOBHU PE3YJ/ITaTU aHA/IN3€ U IbUXO0Ba /:mcxycnja ca
TJIaBHUM 3aK/bydllMa.

MeTtoaoJs10rja 1 METOAE UCTPAKUBAHHA

¥V pany cy xopunrheHna aBa u3Bopa nozgaraka. To cy arperatHu moganu o 3axpaheHum u
HCIOPYYEeHUM KOJIMIMHAMA BOJie 32 MHhe Ha roqulImkeM HUBOY y Cpouju. OBH mopanu cy
mpey3eru u3 CTaTHCTUIKOT rofuIrmbaka Cpouje u Apyrux u3Bopa Pemybmdakor 3aBosa 3a
craructuky (P3C). Takohje, xao momyHa OBOM CKymy IojaTaka, KopHinheHH cy u
VHUBUJIyaJTHU TOJAIY IPUKYIUBeHH Ha 6a3u aHKeTe CIpOBeZieHe Y JoMahuHCTBUMA y
Cp6uju. OBu mozanu cy xKopuirheHH Jja OM ce yTBpAWIE pas3jNKe y CHabIeBEHOCTH U
KBaJIUTETY Bojie Meh)y momahuHCTBIMA KoOja Cy IPUKJ/bYUeHA Ha jaBHE TPAJICKe U JIOKATHE
(ceocke) BOIOBOJIE. 3aTHM, Ha IOAY30PKy AoMahuHCTaBa Koja ce TypuaMoM OaBe Kao
JIOZITATHOM JIeJIATHOIINY, WUCIUTHBAHO je Ja JIU Cy CHabJeBEHOCT M KBAJIUTET BOZE
orpaHnvaBajyhu ¢daktopu 3a yK/byuHBame JoMahMHCTaBa y aKTUBHOCTH MpPYXKarba
yCJIyTra CMellITaja v UCXpaHe TYPUCTUMA.

Ankety o xxuBotHOM ctanzmapay (AYKC) je cposeo P3C 2007. roguHe npuMemnyjyhu
Metozosorujy Ceercke Ganke. OBH NOAAM Cy MPEBACXOAHO KopulrheHH 3060T CBOje
PACIIOJIOKUBOCTH, ald U 300T CTATUCTUYKE PENPE3EHTATUBHOCTA OCHOBHOT CKyIa
momahwuncraBa y Cpouju. PeannzoBanu y3opak omahuHcTaBa Ha KOjeM je CIIPOBEZIEH IE0
ucrpaxkupama AJKC-a o cHabzieBamy BOIOM Cy YHHWIIA 2744 nomahuncerBa (Vukmirovié u
Smith Govoni, 2008). Yumenuria ia ce 6poj 7omahrHcTaBa NIPUK/BYYEHUX HA BOJOBOIHY
Mpexxy y Cpbuju HUje 3HAuYajHHje TPOMEHUO Of 2007. FOAWHE 0 JaHaC je JAOAATHO
oJIaKIajia Kopuirheme 0BOT CKyIIa [OZ[aTaKa, TAKO Jia Ce PEe3YJITaTH EMIIMPHU)jCKE aHATIU3E
N00MjeHn Ha OCHOBY OBHX IIOJIJaTKAa MOTY CMaTpaTH DEJIEBAHTHUM W y JAHAIIEBUM
yenosuma. Hamwme, mporenar pomahuHCTaBa NIPHUK/BYYEHHX HA BOAOBOAHY MPEXKY y
2007. TOIUHY je n3HOocuo 78,2%, y 2008. 82,6%, ay 2013. 82%.

OCHOBHO UCTpaXKMUBAa4yKO MMUTame Ha Koje he ce maTu oroBop aHAIU3Upar-eM OBOT
CKyIa IIofjaTaka jecre gaa Ju cHabzeBeHOCT aoMahMHCTaBa IHTKOM BOZOM, Kao M
KBaJIUTET UCIIOPyUYEHE BOZIe MOTY JIa ce cMaTpajy dbakTopuMa Koju orpaHnvaBajyhe yruay
Ha MoryhHoctu omahuHcTaBa 1a ce 6aBe TypH3MOM 3aCHOBAaHUM Ha OJIP’KUBOM Pa3BOjy?
Crora, /iBe HyJITe XUIIOTe3€e 0] KOjUX ce I0JIa3u Y OBOM UCTPAXKUBAy IJIace:

Xunomesa (Ho1): pedosHocm cHaboesarba domahurcmasa eodom 3a nuhe He ymuue
oepanuuasajyhe Ha mo2yhrocm 6asera mypuamom.

Xunomesa (Ho2): keaaumem ucnopyyeHe 8oda 3a nuhe domahumncmeuma He ymuue
oepanuuasajyhe Ha mo2yhrocm 6asera mypuamom.

Bopna koja ce somahuHCTBIMA UCIIOPYYyje KPO3 MPEXKY jaBHUX IPAZICKUX U JIOKATHUX
BOJIOBOJIa WJIM Ce 3axBaTa W3 JPYTHX M3BOpA CHabZieBama MMa BUIIECTPYKY HaMeEHy.
Hajmupe nocmaTtpaHo, Bojja U3 OBUX H3BOpa cHab/eBama ce y JoMahnHCTBHMa KOPUCTH
3a muhe, aJid U 32 OApKaBarbe JINYHE XUTHjeHe, 32 IPOU3BO/IbY U NPUIIPEMabe XpaHe,
Kao W3BOP €HEpruje, 3a OAp’KaBame 3eJIEHUX IOBPIINHA, KA0 U 3a IOHYAY APYTUX
PEKpeaTUBHUX caZipiKaja U TOMe CJIMYHO. BpojHe cTyAuje yrno3opaBajy Ha YHEHUILY Ja
ce Behu 3Hauaj Jjaje AUPEKTHOM KOpHUIINemy BOAE y CBPXy 00aBparba TYPUCTHUKE
JIeJIATHOCTH, JIOK Ce MHAMPEKTHO Kopuiherme Bosie 3aHeMapyje, IpeM/ia MOXKe Jla UMa
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Behu yTuiaj Ha OLP:KMBOCT OJ JUPEKTHOr Kopuinherma Boze (Roson u Sartori, 2014;
Grossling u ap., 2012).

VY pamy cy npuMemeHe JBe TPyIe CTAaTUCTHYKUX MeTo/a. Y IIPBOM KOpaky je
TECTUPAHO /14 JIU IT0CTOje CTATUCTHYKH 3HaUajHe Pas3jnKe Y OICKPOJbEHOCTH U KBJIUTETY
BOZle KOjoM ce cHabmeBajy moMahuHCTBA M3 jaBHHMX TPAACKUX M JIOKATHUX (CEOCKHX)
BozmoBozia. Jla GU ce CIpOBEO OBaj /1e0 MCTpa’KMBakha KOPHUIINEH je Z TeCT KojuMm je
TeCTHpaHa HYyJITa XWIIOTe3a KOjOM Ce TBPAU JAa Cy pasjiuke usMely mnpomopiuja
nobujeHnx Ha 6a3u y30paka JiBe TpyIle je/IMHUIA I0CMaTPaba jeHaKe HyIU. Y BEJTMKHM
y3opruma, N>100, oba craTUCTUYKa Tecta, z U t TecT, omoryhyjy jeAMHCTBEHO
3aK/byYHBambe O CTATHCTUYKO] 3HAYajHOCTH pasziuka usmely mpomopiiuja (Gujarati,
2003).

VY HapenHOM KOpaky je olemeH NpOOUT Mofiesl. 3aBUCHA IIPOMEHJBHBA Y OBOM
Mozeny je obpa3oBaHa u3 Opoja momahuHCTaBa Koja ce Kao J0AaTHOM JiesiaTHOIy GaBe
Typusmom. dopmMupaHa je OMHApHA 3aBHCHA MPOMEHJbHBA Y KOja Y3UMa BPEJHOCT 1
YKOJIUKO ce foMahnHCTBO 6aBu Typu3MoM U O nHade. CKyIl HE3aBUCHUX [IPOMEHJbUBUX Y
OBOM MO/IeJly YHHE YKYIIaH I0X0JaK JoMaMHCTBA U3PaXKeH Y JIOTAPUTAMCKO]j BPEZHOCTH
(x1), 6poj wiaHoBa AomahuHceTBa (X2), OMHAPHA MPOMEH/bUBA KOja Y3MMa BPEIHOCT 1 aKO
ce momahuHCTBO cHab/IeBa BOAOM M3 JIOKJIHOT BozioBoza (d1), GmHapHA MpOMeH/bUBA
KOja y3uMa BPEIHOCT 1 ako je JoMahuHCTBY Bozia GMjIa HEMOCTYIIHA y ITOCTENhE BE
Heziesbe GapeMm jenan aan (d2), kao u GuHapHA TPOMEHJBHBA KOja y3UMa BPEAHOCT 1 aKO je
JIoMahMHCTBO MOMHOCWIIO K0y Ha KBaJIUTeT cHabzaeBarba BomoM (d3) u O wuHaue.
CrpykTypHa pesanija u3Melly 3aBHCHe U CKylla HE3aBHCHUX NPOMEHJBUBHUX Y MPOOUT
MOJIeJIy ce 3aCHHMBa Ha BepoBaTHOWH 7a je y=1, 1j. P(y=1|X), rae je X=[x1, x2, d1, d2, d3].
Ha 6a3u onemeHoTr IpoOUT Mo/iesia TecTupaHe cy Hyate xunorede Hol u Ho2. I[Tomamu cy
aHAJIN3UPaAHU y CTATUCTUUKOM ITporpamy SPSS 13.0.

PesyaraTi ncTpa:KuBama U JUCKYyCHja

ITonyna Bome 3a muhe y Cpbuju je crabunnHa. Mehjytum, morpomima Bofie 3a muhe ce
cMambyje ympkoc Osiarom mopacty 6poja zomahuHcTaBa Koja €y NpHUK/BydeHa Ha
BOJIOBO/IHY Mpexy. Ha 6asu arperaTHux moziaraka Huje Moryhe M3BOIUTH 3aKJBYUKE O
CBpCH 32 KOjy ce Bojja Hajuerrhe kopucTy, amu Ha CII. 1 ce youaBa Jja 3Ha4YajaH [MpoIeHaT
saxBaheHux Bozia ocTaje HercKopuiheH TOKOM roauHe. Tako ce TyOUIU BOJE Y YKYITHOM
Bozl03axBaTy Kpehy u /0 1/3, Kao 1ITo je To 610 cay4aj 2012. U 2014. rogune. [youiu
Bojie 300r Jiome WHGPACTPYKTYpe M c1abor Ofp;KaBakba Cy YECTH M y PasBHjEHUM
3eM/baMa y CEKTOPY JoMahMHCTaBa U IIMPE [TOCMATPAHO y CEKTOPY craHoBama (Statzu u
Strazzera, 2011).

Ca. 1. ITonyda u mpadxcrea 8o0e 3a nuhe (cmp. 109)

HomahuHcTtBa cy Hajehu norpormauu Boze 3a numhe (Ci. 2). Fbuma ce rogumnime
HCIOPYYH IIPEKO 70% YKYyIIHe KOJIMYHMHE Boze 3a muhe. Mehyrum, TokoM onpeheHHX
TOAVHA Ce yOUaBa CMamee HCIIOPYKe BOZE, IITO KOMHIUAVPA €A CMAEeM YKYITHUX
KOJIMYHMHA BoJle V¥ Bojo3axBaty. [Ipema mozamuma u3 2013. roguHe y Cpbuju jomr yBek
nMa 18% pomahrHCcTaBa Koja HUCY NMPUK/bYYeHA HA BOZOBOAHY MPEXKY, IITO OTeKaBa
n3Boheme 3aKJbydaKa 0 yCJIOBUMA CHAO/IeBarha U KBAJIUTETY BOZIE Y TUM AOMaNWHCTBUMA.
IlojaBa CyIIHUX TeEpHOa WM IOIJIaBa TaKohe MOKe 3HAYajHO /Ja HApPYyIIW JUHAMHKY
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cHab/ieBaa M HCIPABHOCT BOJie y ZoMahMHCTBHMA KOja HHCY NPUK/bydeHa Ha jaBHe
TPaJiCKe WJIU JIOKAJIHE BOJIOBOJIE.

Ca. 2. Henopyuena xoauuuHa 8ode 3a nuhe no epcmama nompowaua, y % (cmp. 110)

Kopuirtheme Boze 3a mmuhe y HHIYCTPU]CKOM CEKTOPY OCLAINPA TOKOM ITOCMATPAHOT
[IEPUO0/Ia, & ¥ 2014. TOAWHU Ce KPETAJI0 HAa HUBOY Of 12,8% y YKYIHO HCIIOPYUYEHUM
KoJIM4MHaA Boze 3a muhe. Kajja je peu o ocTasiMM IOTpoIlIauMMa, y Koje ce ybpajajy
CEKTOpH IOJBOIPUBPEZE, LIyMapcTBa U PUOOJIOBA, XOTEIH M PECTOPAHH, Ka0 U jaBHE
YCTaHOBe, jaBHA KOMyHaJIHa mpeAy3eha U Jpyru jaBHU BOZOBOAM, IOTPOLIA BOJE je
6wia y Giarom mopacty, Aa Ou ce 2014. TOAWHE CMamWiIa Ha 12,4% y YKyIHO
HCIOPYYEHUM KOJIMIMHAMA BOJE.

¥V Tab. 1 cy patu pesyaraTu nopeljema pasanKka y JOCTYIIHOCTH U KBaJIUTETY BOZE 3a
nuhe usmel)y momahuHCTaBa Koja ce cHaOAeBajy M3 jaBHUX TPAZICKUX U JIOKATHUX
BomoBoza. IIpeocranux 565 (N=2744) nomahuncraBa Hucy obyxBaheHa oBOM aHAJIM30M
6ymyhu ma ce Bomom cHabzeBajy u3 Apyrux usBopa. Obe rpyme qomahuncrasa ce cycpehy
ca IpecTaHIIMMAa CHab/eBarba BOJOM, IIPHU YeMY je Taj NmpobJyieM H3PAKEHUjU KOJ
momahwuHcTaBa Koja ce BoJoM CHab7ieBajy U3 JIOKAJHUX BOJOBO/A. YIIPKOC CTATUCTUYKH
3HAYAjHUM pasjinkama, y obe rpyme momahuHcTaBa je HajBehu Opoj oHHUX Koja MMajy
L[eJIOIHEBHO CcHabJieBarbe NHUTKOM BOJOM TOKOM rozuHe. [lomahuncrBa koja ce
cHab/ieBajy BOIOM M3 jaBHMX TPa/ICKMX BOJOBO/A delrhe MOAHOCE yKajibe Ha KBAJIUTET
BOJle, MAKO MX Mambe o7 Y4 mobuja oroBOp Ha IMOHETY kayiby. Y rpymu momahuHcTBa
KOjHUMa je IJIaBHU U3BOP CHabZieBarkha BOJOM JIOKAJIHH BOZOBOJ HHje OGMJIO HU jeJTHO KOjeM
je »xanba obpasioxena. Ceocka momahuHCTBa, yemrhe Of IPajiCKUX, caMa MPUMELY]Y
HeKe ITOCTYIKe /a 61 Boja 6uita 6e30eqHuMja 3a mihe, HaKO HUCY EMITUPHjCKH ITOTBpheHe
CTATHCTHYKY 3HauajHe pasiuke Mely mbrma. PezjoBHO nHGOpPMUCate 0 HECTAHI[MA BOJE
HUje 3am0BoJbaBajyhe HU y jeHO] Tpymu AoMahuHCTaBa, M ceOCKa JAoMahWHCTBA Cy
naneko cinabuje uHbopmucana. OBH pe3yjaTaTd Cy CIAMYHUA De3YJTaTUMa APYTUX
EMITUPHUjCKUX CTy/Ihja KOje Cy MOTBPJMJIE /Ia je, YaK M Y HEKUM JIOKAJIHUM CHCTEMHMA
Hamajarkba KOjUMa YIPaBJbajy OMIITHHE WX YAPYKEHU MOTPOIIAYH, a KOjU Ce Hajlaze y
OKOJIMHM Tpazickor jearpa beorpana, Boga yrurHor kBaiautera (Petkovié u ap., 2011).

PesysitaTé onelbUBaba MPoOUT Moziesia ¢y mpukaszanu y Tab. 2. Ha 6a3u onemeHor
poOUT MO7iesia je TecTUpaHa HyJITa XHUIIOTe3a Jja CHAaOJeBEeHOCT M KBAJIUTET BOJIE HE
orpaHuyaBajy qomahuHcTBa y Hamepu Aa ce GaBe TypuamoMm. Y oba ciaydaja HysTa
XHUIIOTe3a He MOsKe Jia Oyme ombauena, Oyayhu ma omneHe koedunujeHara y3 mpoMeH/bHUBE
d2 u d3 Hucy craTHCTHYKHM 3Ha4YajHe HAa KOHBEHIIMOHAJIHUM HHUBOMMA 3HA4YajHOCTU.
Mehyrum, To He 3HauwM Aa ce fomahuHcrBa y Cpouju He cycpehy ca mpobieMoMm Jiomujer
kBasuTera Boze (Petkovi¢ m zp., 2011). IIpo6GseMu OBe BpCTe Cy HAPOYHUTO KapaKTe-
pUCTHYHM 3a HojeaunHe onmtrHe y CpOuju U pe3ynTar cy 3araljema jKHUBOTHE CpeIHHE.
dokycupaHUM HCTpaKUBameM OM ce mobwie aparorneHe wHdbopManuje O y3poIHMa
3arahjema, TO OM BOAWIIO Ka OTKJIAKAKY OBUX IPoOsIeMa. YKOJIMKO Ce, ca IpyTe CTpaHe,
aHaIN3Wpa TPAXKba, 3aHUMJBUB je PEe3yJITaT KOjU IPOU3JIA3H U3 HUCTPAKIBAMKA CTABOBA
TypHcTa Koju nocehyjy 3eMibe y pa3Bojy, a KOju IOKa3yje IBbHUXOBY CIIPEMHOCT Jia mocehyjy
ompeheHe gmectmHanUje ympkoc mpobsieMuMa ca cHabzeBameM BojgoM. Ceera 7,6%
aHKETHPAHUX TYPUCTa ce He OM BPaTWJIO Y MeCTa KOja Cy IPETXOIHO ITOCETIUIH, a J1a Cy
MMaJIi HeTaTUBHA HCKycTBa ca BogoM (Page u 1ip., 2014).
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Tab. 1. Zlocmynxocm u keaaumem gode 3a nuhe y domahurcmeuma — pasaukxe usmehy jagHux
2padckux u A0KaHUX 8000800a

I'paackn Jloxamau
E] 8] &[] - &
EE|EE|EE| £8
ITurame E g i E g E z
E'v = E‘e 53 | Teer*
SE|sg8|cE|ed
3| 39 3| 39
5 2| A & 5 2| A &
= = = =i
¥ nocienme ABe Hepebe BOJIa 32 nuhe je 6una 092 | 18,0 | 124 | 22,4 | -2,08*
HeslocTynHa 6apeM jefaH JlaH
24 caTa JIHEBHO UMajy TeKyhy Bozy 1588 | 97,8 | 523 | 94,4 | 4,00*

I'y1aBHE U3BOD BOZie 3a mihe KOPHCTe TOKOM Liesie
TOJIHE
TOKOM IIPETXO/THE /[BE TOINHE TIOTHEIIH CY K0y Ha
KBasIuTeT cHab/ieBarba BOIOM HJIM HA IIPYKarbe 49 3,0 14 2,6 0,48
KOMYHAQJIHUX YCIIyTa
Jlo6uu cy 3a710Bo/baBajyhu OArOBOP Ha MOZHETY
JKayoy
ITpuMmemyjy HeKe NOCTYIKe Jia 61 Boja Gmta 8
Ge3benHuja 3a muhe 4

1601 | 98,6 | 544 | 98,2 0,67

12 24,5 0 0,0 2,06*

5,2 31 5,6 -0,08

PenoBHO cy nH(OpMICAHYU O HECTAHKY BOJle 760 | 46,8 158 29,1 4,10%*

*Tect pasnuka n3Mel)y rpa/ickux u JIOKaTHUX (CEOCKHX) BOZIOBOZA.

H3seop: P3C, AXKC. IIpopauyx aymopa Ha 6a3u nodamaxa P3C.
Hanomena: (*) cmamucmuuku mecm je cnpogedeH Ha HUBOY 3Ha1ajHocmu 00 5%.

Bumu goxomak ¢opMupa IO3UTHBHY, a BeJWYMHA [JOMahHWHCTBA HETaTHBHY
penanujy ca BepoBatHOhOM Jja ce moMahuHCTBO 6aBM TypHU3MOM, O[] YCJIOBOM Ja Cy
ocrayie mpoMeHJpMBe y Mopeny dukcHe. Takolhe, cemo cmamyje BepoBaTtHOhy naa ce
noMahuHCTBO GaBU TYpU3MOM y OZHOCY Ha IPaji, IOJ YCIOBOM Ja Cy OCTasie He3aBUCHE
[IPOMeHJ/bUBE KOHCTaHTHe. MehyTum, craTucTryka 3HAYajHOCT OIlEHE Y3 IPOMEHJbUBY
KOjOM ce KOHTPOJIMIIE JIOKal¥ja JoMahMHCTBAa HUje eMIIHPHjCKU TOTBphieHa y MOey.
Oge pesysTare Tpeba TyMauyuTH UMajyhu y BUAY YAHEHUILY Ja je IPOGUT MOJIEJT OIeheH
Ha MOAY30pKy JoMahuHCTaBa Koja ce Typu3MoM 0OaBe Kao JOAATHOM JesarHoinhy, a y
OKBUPY KOjJUX je 72% OUJIO0 CEOCKUX.

M360p HEe3aBUCHUX NMPOMEHJBUBHUX 3a OIIEEbUBAaE€ eMIIUPHUjCKOT MPOOUT MOoZesa je
610 JMMUTHPaH UH(DOPMAMOHOM OCHOBOM KOjy Cy UMHIJIM PACIIOJIIOKHUBU MOAALUM U3
kopumrthene anHkere. KoHauHm Mozen je omemeH Ha 6asu mer objammasajyhux
IIPOMEHJbUBUX 32 KOje ce OdYeKyje Ja MOTy YTHI[ATH Ha BEpPOBATHONY ca KOjOM ce
noMahuHCTBO oIpesiesbyje Aa ce 6aBU TYPU3MOM Kao JI0ATHOM JeJIaTHOIINY.

VYV HepmocraTky Beher 6poja IPOMEHJPHMBUX KoOje OM OIHcase KapaKTePUCTHKE
nomahwHCTBA YK/BYYeH je [oXomak JoMahwHCTBA Kao ,IOPOKCH® 3a INHPU CKYI
IIpoMeH/bUBUX. EKOHOMCKA TeOpHja KOPHUCHOCTH je Off TOMONU y 00jallbeny peaysiraTa
Koju je nmobujeH Ha 6a3m oueHe MapruHaiaHOr edeKTa OBe NpOMeHJbUBe. JloXozak
noBehaBa BepoBaTHOhOY z1a ce momahuHCTBO 6aBU TypU3MOM 3a 3,8 IPOIEHTHUX IIOEHA.
To 3Hauw ja ce npu U360py U3Mel)y MOTPOLIbE U TOKOINIE ZOMalUHCTBO OIIpeiesbyje 3a
OTpOIIY. JlogaTHO ce aHTa)Kyjyhu y mpykarmy ycjyra TypucTHMa yKyIlaH Opoj yacoBa
paza y nomahuHcTBy ce moBehasa, IITO yTHYE HA CMAbEHbe TPAKEbE 32 JIOKOJIUIIOM UHja
[leHa pacTe ca moBehameM J0XOTKa o7 paza. Takole, YKOJIMKO ce mOcMaTrpa peJanuja
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usMel)y BHCHHe JOXOTKAa U TOTPOIIEkE BOJE, €KOHOMCKH OIPaBJaHUM Cce cMarpa
3aKJbyUaK /la ca IOPACTOM JIOXOTKA PACTe U IOTPOIIha Bozie (Statzu & Strazzera, 2011).

Tab. 2. OuereHu npobum moden — 3a8UCHA NPOMEH/bUBA:
domahurcmeo ce basu mypusmom (0a=1)

IIpomeH/bHBa Koedunujent CT:;?;I:;Ha P>lz| Mag&':;ﬁ:;mn
C -7,883 1,889 0,000 _
X1 0,680 0,172 0,000 0,038
Xa -0,388 0,104 0,000 -0,022
di -0,058 0,266 0,828 -0,003
d- 0,083 0,394 0,831 0,005
d; 0,208 0,303 0,493 0,013
N 319
Log L -51,283
Wald-oB Tecr ¥2(5)=31,2; p=0,00
Teer xerepockefactuarocrn | X2(5)=7,1; p=0,21
I1ceyno-R2 0,152

Uzeop: P3C, AXKC. [Ipopauyn aymopa na 6asu nooamaxka P3C.

Ca gpyre crpane, 6poj wiaHoBa momMahWHCTBA CMambyje BepoBaTHOhy ma ce
momahuHCTBO 6GaBU TypHU3MOM 3a 2,2 MPOIeHTHA moeHa. Hacympot Tome, odekyje ce zia je
edexat BestmunHe 10MahMHCTBA HA MOTPOILESY BOJE MIO3UTHUBAH, KA0 IITO je MOTBPheHo ¥
6pojuum pagosuma (Worthington u Hoffman, 2008; Statzu u Strazzera, 2011). Peaystatu
KOjU Cy TIPUKA3aHU y TUM paJioBUMa MOTBPY)Yjy IPHUCYCTBO eKOHOMUje obuma. MehyTum,
3HAYAJHOCT epeKkaTa ce pasyIMKyje MpeMa HaMeHH 3a KOjy ce Boja kopuctu (Worthington
u Hoffman, 2008). O6jammere pesynarata KOju je MOOHjeH y OBOM pajy JIEXKH Y
YHUIEHUIN /14 ce [IOCJIOBMMA OKO IIPHUIIPpEMe XPaHe W CMEINTaja 32 TypUCTEe YIJIABHOM
Gase »xeHe y momahuHcTBUMa. Takolje, OBe yciIyre He M3HUCKY]y BUCOK HHBO 0Opa3oBama
OHUX JIUIA KOja UX MPYKajy, U3y3€B YKOJIUKO HHUje ped 0 cCOQUCTUIIMPAHUM yCIyraMa U
3aXTEBHUM rpymnaMa Typucra. Hajsehu 6poj momahuHcTaBa y mMcTpaXkuBarby J0JIa3HM U3
CEOCKUX CpeIVHA, 32 YHje WIAHOBE Ce YIVIABHOM IIPETIOCTaB/ba JIa Cy HIDKEr HHBOA
obpazoBama U a ce denrhe 6aBe MOBOIPUBPENOM Koja UM 006e36eljyje OCHOBHU H3BOD
noxoTka. Hazjaspe, pe3ysTaT IPeTXOIHUX UCTPAXKUBAaha MTOKA3Yjy Aa PypPaIHE CpENHE Y
Cpbuju ca pa3sHOJIUKHM INPUPOZHUM M AHTPOIOT€HHM BPETHOCTHMA HMAjy BeJIHKE
[OTEHIjaJle KaZia je ped O pasBojy pypanHor typusama (Pavlovié um Goli¢, 2011).
IIpomoBHcae pa3Boja OAPIKUBOT TypU3Ma UM OJPIKHBOT KOpHIThema BOZa YECTO Cy €0
cTpaTerdja Ha KojuMa ce 0a3upa IUIaHHWpame pasBoja JIOKAJIHHUX 3ajeHUNA U
yHanpeheme OiarocTarha CTAaHOBHHKA y pa3BUjeHUM JeinoBuMa cBera (Saunders &
Dalziel, 2010). Tanguay u zp. (2013) yka3yjy Ha TpU BaKHe OJ[peJIHUIIE KOje Tpeba MMaTH
y BUAY Kaja ce KODHUCTe WHAMKATOPH OJPXKHBOI TYpH3Ma KOjH Cy IIPEBACXOTHO
HaMmemweHu mnpahemy crpoBoljera pa3BOjHUX MOJIUTHUKA. TUMe ce MOCTH:Ke U30eraBarbe
IIOTPENTHOT KOopHUIherka KOHIENTa "OJPKUBU TypH3aM' y MapKeTHUHIIKE CBpxe, 6e3
o63upa Ha YHIEHUIy Ja CY AaTPAaKTUBHOCT U KOHKYPEHTHOCT BeOMa 3HayajHe
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IIPETIIOCTABKE 3a CBe BUZOBE TYypU3Ma, 3aTHM CMambyje ce MOTYRHOCT Zia ce U30CTaBe
OJIPEZIHIIIE OBOT KOHIIENTA KOje Cy BaXKHe 3a JIOHOIIEHe ITOJIUTHKA, U IOCTHKE Ce BHUIIU
CTEIleH ycarylalleHOCTH U3Mel)y cTpareryja pasBoja op:KHUBOT Typu3Ma Koje ce JOHOCe Ha
Pa3IMYUTIM aIMUHUCTPATUBHUM HUBOUMA.

Hako cy eMIHPUjCKe BPETHOCTH TECTOBA ITOTBP/UJIE CTATHCTHUKH 3HAUAjHE Pa3/INKe
yV PelOBHOCTH CcHabaeBama BOIOM u3Melly oMahuHCTaBa Koja ce Hamajajy U3 jaBHUX
TPAICKUX U JIOKATHHX (CEOCKHX) BOJIOBOZA, OLieHe IPOOUT Mozena He ymyhyjy Ha
CTATHCTHYKY 3HauYajHe Pas3juKe U3Mely CeOCKHUX M TPaJCKUX AoMahMHCTaBa y CMUCIY
npedepeHnuja Koje yruuy Ha BepoBaTHOhy OaBibersa TypusmoM. Takole, kao mto je Beh
HCTAaKHYTO, PEZJOBHOCT CHab/ieBaba BOAOM U KBAJINTET BOZIE HCHOpydYeHe foMahuHCTBU-
Ma Hucy objarhaBajyhe mpoMeH/brBe Koje 3HAYajHO YTHUY Ha BEPOBATHONY ca KOjoM ce
momahuHCTBO ompeniesbyje Aa he ce 6aBUTH TYPU3MOM.

OBa JiucKycHja ce 3aBplllaBa KOHCTATAI[UjOM Ja je Typu3aM KOMIUIEKCHA €KOHOMCKA
JIeJIATHOCT YHje aKTUBHOCTH Cy IOBe3aHe ca OpOjHUM JAPYTrUM JIeJIAaTHOCTHMA U Ja je
mpaheme pesynTara Ha 6asu (DOKyCHpaHHX HCTpaKHBarba U YCBOjeHHUX II0OKa3aTesba
BEOMa Ba)KHO HAPOUYUTO ¥ KOHTEKCTY OZAPXKHBOCTH. Y TOM cMuCILy Tpeba ucrahu fa oBaj
PaJl Ipe/cTaB/ba E€MIIMPUJCKU JIONPUHOC HAeHTHU(UKanuju (akropa Koju yTHUYY Ha
Pa3Boj TypU3Ma y JIOKAJIHUM 3ajeHHUIIaMa ca IPUBATHUM JOMahHMHCTBIMA KA0 [VIABHUM
HocHoIMMa akTuBHOCTH. [lepueniyje fomahrHCTaBa 0 KBAJUTETY U JOCTYIIHOCTH BOJE
cy mosuTuBHe. Meljytum, aHanm3a ceKyHAapHHX IIO/laTaKa je yKasaja Ha J{Be BasKHE
yumbeHulie. ['ybunu Bojie cy 3Ha4YajHU, 0K, C Apyre CTpaHe, BEJIMKK 6poj AomahuHCTaBa
jOII yBEeK KODUCTH alITEPHATHBHE W3BOpe cHabneBama BomoM. To oOTBapa HUTame
ueHTUdUKaIIje ocTaauX GaKTopa KOju cy OMTHU 32 yIpaB/bakhe BOJIHUM PecypcuMa U
MIOTPOLLIESY BOZE.

3axspyuak

V pagy je nakma nocBeheHa TYpUCTHYKO] IOHYAM Major obMMa W TOMe Jia JH
orpaHWYerma KoOja XWUIOTETUYKM HacTajy 3060r He3amoBosbaBajyher cHabmeBama U
KBJINTETA BOZe 3a muhe MOTy Jia yTHUYy JecTUMyJsuiIyhe Ha omiyky momahuHcraBa y
Cp6uju 1a ce 6aBe TYpU3MOM U THME JIONIPUHOCE OZP>KUBOM Pa3BOjy ¥ CBOjUM JIOKATHUM
3ajeguuniama. Hysra xumoresa je TecTupaHa Ha HUBOY 3HAYajHOCTH O 1% U eMIIUPHUjCKHI
je morBplhena, ykasyjyhu Ha To na, creneH cHabzeBeHOCTH AoMahMHCTaBa BOJIOM, Kao U
nepreniyje gqomahuHCTaBa O KBAJUTETY BOZie KOja MM Ce HCIOpydyje, He YTHUy Ha
BepoBaTHOhy na ce nomahuHCTBA ompenese fa ce TypU3MOM 0aBe Kao J0JaTHOM
nenarHomthy. Melhytum, oBo mcTpaskuBame je Takohe mokasajio M TO A2 jOUI YBEK
3HauajaH 6poj momahuHCTaBa, HBUX HELITO Mame 07 1/5, HUje IPUK/bYYeH Ha BOJOBOJHY
Mpesxy. OBO cazHame 3aXTeBa 0/IaTHy Maxmby, Oyayhu fa 6e3 [a/bux HCTPasKUBamba HUje
moryhe wu3BOherme 3ak/byyaka O YCJIOBHUMa CHableBama W KBAJUTETY BOAE Y THM
JoMahuHCcTBIMA.

Wudopmarnuje o crawy u kBanutery Boja y Cpbuju cBe uemrhe ykasyjy Ha To aa
JI0/1a34 ZI0 KOHTAMUHAIMje BOJie Y U3BOPHUIITIMA, IITO je MMOCTIeUIla OHIITer 3arahema
JKUBOTHE Cpe[iiiHe. Y3pOK ToMe Hajuemnhe jecTe HeaJeKBaTHO YIpaB/bakbe OTHAOM Ha
r7100a7THOM HHBOY KOjH HAaCTaje Y IIPOLECY MTPOM3BOHE, AJIX U TOKOM HOTPOIIIEE, TAKO /1A
u cama momahuHCTBa, 6aBehu ce mpy:KambeM ycIyra CMelITaja U ucXpaHe TYPUCTUMA, Kao
U TYPHUCTH, KOH3YMHPAEM THX YCIyTa, yTUUy Ha CTalbe JKUBOTHE CPEUHE Y JIOKATHUM

125



3ajelHUIIAMA Koje mpumajy Typucre. JlomahuracrBa y CpOuju Kao Mpy»Kaolyd ycayra
TYPUCTHMA, TIpE CBEra, Y PyPaIHUM CPeAMHAMa, jOII yBEeK He YMHe KPUTH4aH Opoj, Kao
HU 3aWHTEPECOBAHOCT CAMUX TYPUCTA 32 OBaj BUJ TypU3Ma, Mel)yTHM, HHCTUTYIIHOHATHU
OKBHD je IOCTaB/b€H TAaKO Zja MPOMOBHIIE OJPKUBU Pa3B0j, KA0 U pas3BOj TypU3Ma y
JIOKQJTHUM CPeAVHAaMa, TaKo Jia YCIOH OBOI TYPHUCTUYKOI IIPOM3BOAA TeK Tpeba
OUYEKUBATH.

3axsaaHocm

Rag je ;eo mMcTpaXKWBAauKUX IpOjeKara, eBHAEHTHpaHUX mox Opojem 111-47009 u OI-
179015, koje (uHaHCHpa MUHHCTAPCTBO INPOCBETE, HAayKe U TEXHOJIOIIKOT pa3Boja
Peny6uke CpbOwuje. IIpeTxoaHa Bep3uja pajia je caormiiteHa Ha MeljyHapo/iHOj Hay4dHO]
koH(pepeHju JKUBOTHA Cpe/lMHA U aJjalTallfja MPUBPEZle Ha KJINMATCKe IPOMeEHe, y
cexnuju IIpuponHu pecypcu, 00HOBJbHBA eHepruja, ouoauBep3uteT u Typusam (beorpaz,
22-24. anipuJI, 2015.).

JIuteparypa (cTp. 115)
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